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V i...riOn 

To be an efficient and effective one-stop information centre. 

mi...r...riOn 
.::.t. 
o The Centre for Academic Information Services (CAIS) supports the o University's commitments towards achieving excellence in learning,.0 
'tJ teaching, research and development of new ideas. This is achieved by 

the following objectives: 

acquiring, managing, supervising and disseminating information 
resources to support the University's teaching, learning and research 
activities 
to provide access opportunities towards knowledge and information 
for the University and society 

to develop skills in searching and usage of information among users 

mOTTO 

UNIMAS Excellence, Our Inspiration 

In line with CAIS's vision to be 
information centre, we promise to: 

1. Manage and provide relevant, 
resources in diverse subjects 

Ensure feedbacks on the prop! 
resources are given within thre 
Ensure that all subscribed ell 
within 24 working hours up< 
suppliers/publishers 
Ensure that at least 85% of kr 
purchase can be accessed 
thirty (30) working days upon 
Acquisition Unit 

2. Provide diverse facilities and 
technological advancement as wei 
our customers 

Ensure each process of che< 
Circulation Counter can be dOl 
Information and Communicati( 
Ensure at least 85% of internal 
for the current year 
Ensure all electronic resource~ 

Information and Communicatk 

3. Assist customers to search, acg 
information towards the enculturati 

Ensure feedbacks to the CUS 

within two (2) working days 

4. Provide professional customer 
suggestions and constructive critici 

Ensure that at least 85% of par 
session are satisfied 
Ensure at least 85% of custo 
and facilities 

5. Provide a conducive and plea! 
satisfaction 



t=LIENT 
C:HJ==RTE~ 

In line with CAIS's vision to be an efficient and etW!~;e one-stop 
information centre, we promise to: 

1. Manage and provide relevant, quality and up-tCHfate knowledge 
resources in diverse subjects 

Ensure feedbacks on the proposals for the acquisition of knowledge 
resources are given within three (3) working days 
Ensure that all subscribed electronic resources can be accessed 
within 24 working hours upon receipt of the notices from the 
suppliers/publishers 
Ensure that at least 85% of knowledge resources received through 
purchase can be accessed by users within twenty one (21) to 

~ 

thirty (30) working days upon receipt from Knowledge Resources o 
o 

Acquisition Unit .0 
\) 
c 
o2. Provide diverse facilities and information services in line with .c 

technological advancement as well as meet the demands and needs of 
our customers 

Ensure each process of check-in and check-out of books at the 
Circulation Counter can be done within one (1) minute, subjected to 
Information and Communication Technology System. 
Ensure at least 85% of internal inter library loan requests are fulfilled 
for the current year 
Ensure all electronic resources can be accessed 24X7 subjected to 
Information and Communication Technology System. 

3. Assist customers to search, access and find fast the right and quality 
information towards the enculturation of lifelong learning 

Ensure feedbacks to the customers' information needs are given 
within two (2) working days 

4. Provide professional customer-friendly services and are open to 
suggestions and constructive criticisms towards our services 

Ensure that at least 85% of participants for each Information Literacy 
session are satisfied 
Ensure at least 85% of customers are satisfied with our services 
and facilities 

5. Provide a conducive and pleasant environment for our customers' 
satisfaction 



~ 

Background 
The Centre for Academic Information Services 
(CAIS),UniversitiMalaysia Sarawak (UNIMAS) was 
established in early 1993 and began its operation 
in May 1993. The Centre had actively acquired 
library materials including CD-ROM databases to 
build its collection. CAIS started providing library 
services and facilities to users especially to the 
pioneer batch of students and academics at Jalan 
Taman Budaya, Kuching before moving to Kota 

~ Samarahan in early 1994. The Centre acquired 
o o Micro-VTLS (Virginia Tech Library System) in August 1994 for cataloging 
:g purpose before migrating to VTLS in July 1995. The system enables users 
c 
o 	 to have access to the collection via our Online Public Access Catalog, Easy
.r: 

.!:'2 PAC. In 1995, the Centre purchased CDNET, a CD-ROM Networking System

o 
l) 	 to enable all networked users to have access to the CD­

ROM databases available in the Centre. 


CAIS Medical 
CAIS had reached another milestone in November 2002 I 
when CAIS Medical was set up at the Faculty of Medicine 
and Health Science's new building at Lot 77, Jalan Tun 
Ahmad Zaidi Adruce, Kuching to support the Faculty's 
teaching, learning and research activities. With an area of around 6500 sq.ft. 
it could accommodate up to 200 patrons at a time, 2 Computer Laboratories 
with 60 PCs and a shelving area that could hold up to 80,000 volumes of 
books and journals. In May 2014 the Faculty moved to its permanent building 
in the Main Campus together withCAIS Medical. The brand new CAIS Medical 
is located on the ground floor and the fi rst ~oor of an estimated area of 404 
sq.m. within the Faculty's building. The CAIS Medical can accommodate up 
to 100 sitting capacity. 

Moving Forward 
In March 2005CAIS had migrated to a new Integrated library System, whiCh 
consists of 3 main subsystems I.e. Library management system Millennium, 
Materials FlOW Management System and Extended Modules. The Materials 

Flow Management System suppor 
areas of security, materials process 
as inventory control. Extended Mo 
Smart Reference Desk, Academic Fe 
Library System was activated on 22 
patrons on 4 July 2005. 

On 6 February 2006, CAIS officialll 
The impressive new building, with a 
spreads over 5 floors. it is a conte 

the academic programmes. CAIS's 
academics easy access to the Cer 
Centre to function as an integrated I 

processing and dissemination of ir 
been building up its bibliographic de 
the Centre's collection through Web 
Besides the bibliographic database 
university libraries have embarked 
databases such as the Malaysian n 
Internet Resources, the Serials Onlir 
the National Union Catalog. 

With the availability of the Campus 



Flow Management System supports and automate d ctivities in the 
areas of security, materials processing, self check-in and check-out as well 
as inventory control. Extended Modules consists of Smart Library Skills, 
Smart Reference Desk,Academic Forum and Visitor Tracking. The Integrated 
Library System was activated on 22 June 2005 and subsequently opened to 
patrons on 4 July 2005. 

On 6 February 2006, CAIS officially started operation in the new building. 
The impressive new building, with an area of about 22,600 square metres, 
spreads over 5 floors. it is a contemporary building specially designed to 

be one of the pull centers in the ~ 
Q 

campus. The Centre offers a Q 

variety of services and facilities € 
c 

such as a big exhibition area, o 
.c 

an auditorium, seminar rooms, 
discussion rooms, computer 
laboratories, carrel rooms, media 
room, 24-hour rooms. 

CAIS functions as the Knowledge 
Centre for the university. The 
Centre supports directly and 
contributes to the success of 

the academic programmes. CAIS's strategic location enables students and 
academics easy access to the Centre. The IT infrastructure enables the 
Centre to function as an integrated user-oriented Centre for the acquisition, 
processing and dissemination of information and knowledge. CAIS has 
been building up its bibliographic database thus enabling users to access 
the Centre's collection through Web OPAC, an online public access catalog. 
Besides the bibliographic database, CAIS together with the other public 
university libraries have embarked on a few project to develop online 
databases such as the Malaysian Theses Online, the Malaysian Gateway to 
Internet Resources, the Serials Online, the University Repository as well as 
the National Union Catalog. 

With the availability of the Campus Wide- Area Network, users can access 



the system not only from within the Centre's building but also remotely. In 
an effort to fulfill the ever-increasing and challenging information needs of 
users, CAIS has subscribed to online databases related to programmes 
offered by the University. In addition to printed materials and e-books, CAIS 
has subscribed to a growing number of e-journals to further enhance the 
accessibility of information and knowledge. 

The Library Management System being user-friendly has served as a one­
stop access to all services and facilities provided by CAIS from 2005 until 
2014. In January 2015, in order to better support users in their information 
searching by providing them with enhanced search capabilities, CAIS has 
acquired and implemented a web scale discovery service (WSDS) called ~ 

8 CAIS OneSearch, apreharvested central index coupled with arichly featured 
.n discovery layer providing a single search across CAIS local, open access"Uc: and subscribed collections. Even though CAIS OneSearch has replacedo 
.c CAIS WebOPAC, users can still check and update their own record, their 
.~ 
o loan status as well as fine accrued via the Library system. Users can u 

suggest materials to be acquired by filling up the Online Suggestion Box. 
For materials not found in the Centre or out of print, patrons can fill up the 
Online Interloan & Document Delivery Service Form. CAIS also provides 
Online Patron Registration Form: to enable outside communities to apply as 
external members. 

Being awarded the Best Counter Services by the University in 2009 and MS 
ISO 9001 :2008 Quality Certification by SIRIM QAS in 2011 has proven the 
Centre's commitments towards providing quality services. 

CAIS ILF Sibu 
In 2007 a Resource Room was established at the Integrated Learning 
Facilities in Sibu to provide information resources for the medical students 
doing their clinical postings. With a floor area of around 200 sq.meter, it can 
accommodate about 5000 v01umes of reference materials, 50 seats and a 
computer laboratory that can accommodate 15 workstations. 

CAIS Pre University Studies 
CAIS Pre University Studies, located at UNIMAS East Campus was 
established in 2010 to support the learning and teaching needs of students 
and staff of the"Pre University Studies. It can accommodate about 213 seats 
at an one time. 

CAIS 
Monday-Friday 

r ~Sarur@}0.$·l)nd~y: 

Public Holiday 

CAIS Pre-University Stu 

Monday-Friday 

Saturday-Sunday 

Public Holiday 

mailto:Sarur@}0.$�l)nd~y


CAIS Pre-University Studies 
Monday-Friday .. 8.00 am - W.OO pm 

Saturday-Sunday .. 9 00 am - 10.00 pm 
~ 

Public Holiday Closed o o 

~ CAIS Medical c 
o 

Monday-Fnday .. 8.00 am - 1000 pm .c 

Saturday-Sunday .. 9 00 am - '10 00 pm 

Public Holiday Closed 

CAIS-ILF Sibu 

During Semester Break 

CAIS & CAIS Pre-University Studies 
Monday-Friday 8.00 am - 5.00 pm

+ 
Saturday-Sunday • 9.00 am . 5.00 pm . 


Public Holiday Closed 




Library of Congress Systel 

I~V ICEI 

CAIS OneSearch 
CAIS OneSearch provides a single, unified search box for searching CAIS's 
information resources, including scholarly e-journal articles, books, e-books, 
internet documents and UNIMAS Institutional Repository. Features of the 
service include: 

Single, simple entry point for searching many databases at once, 

including the Centre's catalogue, 

Pre-indexing of a vast quantity of metadata ensures immediate search 

results 

Detailed metadata (e.g., author-supplied abstracts, keywords, subjects) 

Indexing for thousands of journals from publishers such as Sage, Elsevier, 

Wiley, Taylor & Francis, and Cambridge 

Complete library catalogue loaded directly, with real-time availability 


~ checks and daily updates
2 Ability to limit searches by date, source type, subject, content provider, 
"0 full text availability, scholarly designation and more 
c 
o Powerful, user-friendly interface 
.r: 

Books available for loans are shelved at Level 1 (Social Sciences and 
Humanities, Lib of Congress call no. range A-P) and Level 2 (Science and 
'Techn y, -Qlltno. range O-Z). They are arranged on the shelves according 
to the of Congress (LC) Classification System as shown below. 



S~VICES 

l!.ibrary of Congress System 

E·F History: America 
United States (General) 

E UOiled Stales local history, 
F Canada Latin Arnenca 
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The loan eUgibility for CAIS users c 
categories as shown below:­

Internal Membership 

External Membership 
Membership 
Category 

BomlWlng Reference 



S~VICES 

The loan eligibility for CAIS users are based on dift'eAMl.t membership 
categories as shown below:­

Internal Membership 

External Membership 

Alumni 

Borrowing 
ReiernnC8 

Pensioners 

Borrowing Reference 

75 
Free 

Free 
Free 

10012 Book.s @ 
120014 Books 

1()QJ2 Books @ 
120014 Books 

10012 Boot<s I 20014 
Books 

Electronic 
Resources 
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Student From 
Private IHL 

Borrowmg 

Reference 

Indlv.duals. Privati': 

Reference 

Borrowing 

Reference 

Government Ofleers 

Borrowing 

Refarence 

II 10012 Books 

Academic staff of Local Public UniverSIties 

BormwlI'lg 

Reference 

Reference 

• 
Borrowing 

Reference 

Embassies Officers 

Officers from NGO's 

Donors from cCJrporate 
sectors (Minimum danalion 
RM25,OOO.OUJ 

Research (Incllfdmg lorelgn 
siudents trom foreign IHL 
haVing MOU with UNIMAS) 

Day USE'rS 

5012 Books 

20012 Books I 40014 Books 

Life lime honorary reference member 

Reference member only 

Librarians are given the authority to consider 
and approve day users to eto refe rence in 

CAIS for RM20.00 a day. 

Material Booki 
Request of Material can be done 
reservation is only allowed for books 

Renewal 
Renewal can be done online 
unimas.my. Users can renew their 
are not booked/reserved by others 
the Circulation Counter at uO£.-~OJ~ 
number 3922/3883 within campus 



Material Booking/Reservation 
Request of Material can be done online or at the Circulation Counter. Booking/ 
reservation is only allowed for books on loan or still in process. 

Renewal 
Renewal can be done online through CAIS website at http://www.cais. 
unimas.my. Users can renew their loan three (3) times provided the items 
are not booked/reserved by others or recall by CAIS. They can also contact 
the Circulation Counter at 082-583922 from outside campus and extention 
number 3922/3883 within campus for renewals (CAIS operating hours). 

http:unimas.my
http://www.cais


How To Understand The Information Provided By CAIS How Books Are Arranged 
OneSearch Please note that if you do not find ar 
Please note that if you do not find a record you want in the CAIS OneSearch, ask assistance at CAIS's Circulation (Leve 
for assistance at CAIS's Circulation (Level G) or Reference Counter (Level 1). 

Author John E. Smith 
35.615 243 121TIlle Biotechnology 

Publication Info. New York: Cambridge University Press, 2004 E59 M236 L866 
Edition 4th ed. 2008 2012 2007 

Copy Status More Details Find Similar Items Find Records Books are shelved in 
alphabetical order (left to right)BOOK ThiS Material 
starting with the first few letters 

Status in the call number.
,..----------....)(AVAILABLE ) 

PN PN PN 

A161 Q5 0252 

All books with the same first 
few letters are arranged 
numerically. 

02 
PN PN PN 

41 41 41 

2008 2012 2007 

All books with the same 
number (second row) are 
then arranged alphabetically 
followed by numbers (third 
row). 

03 

01 



How Books Are Arranged On the Shelv 
Please note that if you do not find an information in CAIS One'Search, ask for 
assistance at CAIS's Circulation (Level G) or Reference Counter (Level 1). 

35.615 243 121 
E59 M236 L866 
2008 20 '12 2007 

Books are shelved in 
alphabetical order (left to right) 
starting with the first few letters 
in the call number. 

01 

PN PN PN 

A161 05 0252 

All books with the same first 
few letters are arranged 
numerically. 

02 
PN PN PN 
41 41 41 

2008 2012 2007 

All books with the same 
number (second row) are 
then arranged alphabetically 
followed by numbers (third 
row). 

03 

If the next combination of letter 
and number appears (fourth 
row), it should also be arranged I 
similarly as the previous one. 

04 
PN PN PN 
41 41 41 
E59 E59 E59 
01 '12 E342 Kl1 

Books which have several editions 
are arranged in the chronological 
order, starting with any undated 
edition, then sequentially from 
the earliest year. 05 

PN PN PN 
41 41 41 
E59 E59 E59 
0112 0112 0112 
2008 2008 2008 

Volume sets are arranged in 
volume number order. If any 
volume is in multiple parts, those 
parts are arranged numerically 
and precede any higher volume 
numbers. 06 
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Reference and Informati 
Reference and Information Servicl 
in using CAIS's Services and Fa 

Inter Library Loan and Document Delivery Service 
(ILUDDS) 
Inter Library Loan (ILL) is the first point of call if the material needed is not 
available in CAIS collection. It is a cooperative service among libraries in 
Malaysia. Inter Library loan includes acquiring of journal articles and loaning 
of books, etc. Requests are sent via e-mail or fax. The delivery of the materials 
requested depends on their availability. 

Documents Delivery Service (DDS), on the other hand,helps users obtain any 
information or materials that are URGENTLY needed and are not available 
in Malaysia or Singapore. The goal of DDS is to obtain these materials in the 
most time-effective means possible.

-'" o o 
.0 Online Suggestion Box
'0 
c We welcome users suggestions for books, journals, videos, CDs, etc. that 
.r: 
a you would like to be added to the collection. It is our goal to provide the items 

that our users need for their teaching, learning and research. 

The Media Services located at Level G houses materials such as audio 
and videocassettes, compact discs, DVDs, multimedia CD-ROMS, slides, 
microfiches and kits. Selected ASTRO Channels are also provided. 

questions or reference interviews, 

I 
the staff. This can be conducted du 

User Education 

All new students are briefed on the 

during their orientation week, follo~ 

by the Faculties' Liaison Librarians. 

have the knowledge and skills 01 


effiCiently and effectively. 




Reference and Information Services 
Reference and Information Services Unit located at level 1 as$ists users 
in using GAlS's Services and Facilities. Should there be any reference 
questions or reference interviews, users are welcomed to approach any of 
the staff. This can be conducted during office hours as stated below: 

~User Education 	 o 
All new students are briefed on the services and facilities provided by GAlS 	 ~ 

o 
"0during their orientation week, followed by a scheduled GAlS Tour conducted c: 

by the Faculties' Liaison Librarians. The tour is conducted to ensure students o
..c: 

have the knowledge and skills on how to use resources and facilities 
efficiently and effectively. 



I 

Information Uteracy (IL) 
CAIS provides Information Literacy Program which is divided into five (5) 
modules as follows: 

Name of module Duration 

Users can request any of the modules to be conducted at any time convenient 
to them. Request can be submitted to the Liaison librarian or directly to the 
Reference Librarian Norazlina Abd Rahman through email at arnorazlina@ 
cais.unimas.my or reference@cais.unimas.my 

Online Patron Registrati 
This service allows members of the 
patron of the Centre for Academic 
be accessed from CAIS homepage 

Research Support I 
The Research Support Initiatives 
and academicians in recog 
information for research and in 
in consultation of information 

Bibliometric Services 
The Centre plays an important role 
of indexed articles written by UNI 
are: (1) to report on the aevelQ[)me'n~ 
to assist UNIMAS to plan ~tr",t"'ni,od 
the current scenario of UNIMAS 

Indexing of UNIMAS J 
The Centre is responsible in 
UNIMAS journals in MYCITE 



~ 
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Online Patron Registration € 
This service allows members of the community to register online as an external c 
patron of the Centre for Academic Information Services. The online form can .2 
be accessed from CAIS homepage at www.cais.unimas.my. 

Research Support Initiatives 
The Research Support Initiatives (RSI) is provided to support researchers 
and academicians in recognizing the importance of retrieving relevant 
information for research and innovation in UNIMAS, CAIS provides assistance 
in consultation of information search and online repackaging of information. 

Bibliometric Services 
The Centre plays an important role in producing reports on statistical analysis 
of indexed articles written by UNIMAS researchers. The purposes of the reports 
are: (1) to report on the development of UNIMAS publications and citations; (2) 
to assist UNIMAS to plan strategies to enhance publications (3) to report on 
the current scenario of UNIMAS publications. 

Indexing of UNIMAS Journals in IMYCITE and MyJurnal 
The Centre is responsible in monitoring and assisting in indexing of 
UNIMAS journals in MYCITE and MyJurnal. 

http:www.cais.unimas.my


Social Media 
CAIS is usihg various social media tools suchas Facebook, Twitter, Youtube 
and Wiki to share and interact with users on issues pertaining to CAIS 
services and facilities. 

UNIMAS Archives 
UNIMAS Archives serves as arepository for thehistorical records of UNIMAS. 
Its primary purpose is to locate, collect and coordinate the management of all 
important documents and valuable records of the University. 

Institutional Repository
~ 
o o 

.Q 
1) 
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UNIMAS IR is developed to collect, preserve, manage and disseminate 
the digital intellectual output and property of the entire University with the 
objectives of increasing the visibility of UNIMAS authors and researchers. 
CAIS is responsible in establishing, collaborating, managing, maintaining 
and disseminating the content of the Repository. Access to the content is 
subjected to the Access Policy. 

Corporate Memory 
UNIMAS Corporate Memory is an initiative taken up by CAIS to further 
enhance the online presence of UNIMAS. In May 2014, CAIS began 
reviewing the University's online presence and decided that the UNIMAS 
Corporate Memory needs to be developed to ensure that the University's 
intellectual treasures containing restricted and confidential documents are 
collected, captured, managed, and preserved for future references. 

Computer Laboratories 
The computer laboratories are availa 
about 170 PCs and access to the if 
facility is available throughout CAIS 
their own laptops, smart phone etc. 

Patron Shelfcheck Systel 
Patron Self Check System is provid 
without having to queue up at the Cl 
(2) units of the Patron Check-out ma 
and one (1) unit at CAIS-Pre Univer 

Electronic Security Syste 
An electronic security system is in 
properly issued and to prevent thei 
Disciplinary action will be taken ag 
without proper authorization. 

Wifi Facility 
Wireless internet access is availabll 
require assistance, they can apprc 
Information and Communication li 
at the Lower Ground Floor, CAIS bui 



~ o
Computer Laboratories .& 
The computer laboratories are available at Level Gand Level 1. CAIS provides '0 c
about 170 PCs and access to the internet is available to all users. As Wi-Fi 0 
facility is available throughout CAIS building, users are encouraged to bring 

.c 

their own laptops, smart phone etc. 

Patron Shelfcheck System 
Patron Self Check System is provided to enable patrons to check-out materials 
without having to queue up at the Customer Service/Circulation Counter. Two 
(2) units of the Patron Check-out machines are available in CAIS at Level G, 
and one (1) unit at CAIS-Pre University Studies for this purpose. 

Electronic Security System 
An electronic security system is in operation to ensure that all materials are 
properly issued and to prevent their unauthorized removal from the Centre. 
Disciplinary action will be taken against anyone found removing materials 
without proper authorization. 

Wifi Facility 
Wireless internet access is available throughout the building. Should users 
require assistance, they can approach the Help Desk at the Centre for 
Information and Communication Technology Services (CICTS) which is located 
at the Lower Ground Floor, CAIS building. 
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Collection 

ii. .I '~4-'. ~ 
Open Shelf Collection 
Mainly requested by Faculties/lnstitutes/ 
Centres 

Red Spot Collection 
Textbooks, lectures notes, articles 
requested by lecturers placed on 
restricted loan 

Theses and Dissertations 
Includes Bachelors, Masters and 
Ph.D theses by UNIMAS students and 
academia. 

Reference Collection 
Encyclopedias, statistics, dictionaries, 
guidebooks, indexes and bibliographies. 

Serial Collection 
Periodicals, Annuals , Annual Reports & 
numbered bulletins, published in series. 

Newspaper Collection 
Major local and overseas newspaper. 

Media Collection 
Audio, video cassettes, compact disc, 
DVDs, multimedia CD-ROMs , slides, 
microfilms, microfiches. and kits. 

Maps and Atlases 
Aerial photographs and topographic 
maps of MalaYSia, Brunei and Asia, 
acquired from the MalaysianDepartment 
of Land Survey and The Malaysian 
Geological Department are a¥alleble. 

Location 

Level 1(Social 
Science & 

Humanities) 
Level 2 (Science 
and Technology) 

Level G-
Circulation 
Counter 

Placed in 
Red Spot 

Collection, Level 
G- Circulation 
Counter, users 
can check the 

titles through the 
CAIS OneSearch 

Level 1, indicates 
by the letter 
'r' before the 
classification 

number 

Level LG - Serial 
Counter 

Level LG 

Level G - Media 
and Special 
Collection 
Counter 

Level G- Media 
and Special 
Collection 
Counter 

Status 

Available for loans 

Can be used in 
the Centre on a 

2-hourly basis and/ 
or overnight 

Can be used in the 
Centre on a 2-hourly 

basis 

Access in CAIS only 

Access in CAIS 
only. Bound journals 

are available for 
loans for 2 week. 

Access in CAIS only 

Available for loans 
for 2 week 

Access in CAIS only 

, j '.~ 

I ~ 

Electronic Resources 
Online Databases, e-Books and e-Joun 
CAIS Subscribes to a number of 0 
databases based on subject of progra 
offered by the university. The titles indl 
Science Direct, SpringerLink, Sco~ 
Hospital Package, IEEE Xplore, /J!. 
Digital Library and Emerald Manage 
e-Journals, E-Books include Safari 11 
Books Online, Books24x7 and Encyclope 
Britannica. 

Special Collection 
This is areserve collection, which compri 
Borneo collection, UNIMAS collection 
well as Private collections. The Spe 
Collection also houses the newspa 
cuttings. 

Medical & Nursing Collection 
All range of knowledge resources provil 
by the Centre. Selected medical titles 
also available at ILF Sibu. 

UNIMAS Archives 
UNIMAS Archives serves as a reposit 
for the historical records of UNIMi 
Digitization of the collection has bE 
actively undertaken to enable eArchives 
be accessed online. 

UNIMAS Corporate Memory 
UNIMAS Corporate Memory is an initial 
taken up by CAIS to further enhance 
online presence of UNIMAS and to ens 
that the university's intellectual treasu 
containing restricted and confiden 
documents are collected, captur 
managed, and preserved for futI 
references. 

UNIMAS Institutional Repository 
Materials such as research journal 
and digital versions of books, theses 
dissertations, also include other 
assets such as books, awards etc. 

Pre University Studies Collection 
Provided mainly for Pre University 
students and academic staff 



Collection 

Electronic Resources 
Online Databases, e-Books and e-Joumals 
CAIS Subscribes to a number of online 
databases based on subject of programs I 
offered by the university. The titles include 
Science Direct, SpringerLink, Scopus, 
Hospital Package, IEEE Xplore, ACM . 
Digital Library and Emerald Management , 
e-Journals, E-Books include Safari Tech ' 
Books Online, Books24x7 and Encyclopedia 
Britannica. 

ONLINE IP authentication 
and remote access 

, Special Collection 
This is areserve collection, which comprises 
Borneo collection, UNIMAS collection as 
well as Private collections. The Special 
Collection also houses the newspaper 
cuttings. 

Level G­
Media and 

Special 
Collection 
Counter 

Access in CAIS 
only.Available for 
loans for academic 

staff for 1week. 

Medical &Nursing Collection 
All range of knowledge resources provided 
by the Centre. Selected medical titles are 
also available at ILF Sibu. 

CAIS­
MEDICAL Available for loans 

UNIMAS Archives 
UNIMAS Archives serves as a repository 
for the historical records of UNIMAS. 
Digitization of the collection has been 
actively undertaken to enable eArchives to 
be accessed online. 

Level LG 
Access in CAIS. 
IP authentication 

and remote access. 

UNIMAS Corporate Memory 
UNIMAS Corporate Memory is an initiative 
taken up by CAIS to further enhance the 
online presence of UNIMAS and to ensure 
that the university's intellectual treasures 
containing restricted and confidential 
documents are collected, captured, 
managed, and preserved for future 
references. 

ONLINE IP authentication 
and remote access 

UNIMAS Institutional Repository 
Materials such as research journal articles, i 

and digital versions of books, theses and 
dissertations, also include other digital 
assets such as books, awards etc. 

ONLINE IP authentication 
and remote access 

Pre University Studies Collection 
Provided mainly for Pre University Studies 
students and academic staff 

CAIS ­ Pre 
University 
Studies 

Available for loans 
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Loan Ellg llity 
One must be a registered member 

Borrow according to privileges. 

Should not borrow material for another user. 

Not allowed to borrow if user has overdue fine or book. 

Users are responsible to ensure that all borrowed materials have 

been properly recorded, this can be checked via Anjung Unimas/CAIS 

Notification or through My Account in CAISWebsite. 

Fine will be imposed if material is ; 


Overdue 
Vandalised 

Misplaced materials (users will be given 2 weeks to search or replace 
with same title and edition or latest edition). 

Material Booking 
Booking/Reservation is only allowed for books on loan or in process. 

Renewal 
Renewal is not allowed in the following situation: 

Patron with overdue fine 
Patron with overdue book 
Book is recalled by CAIS 
Damaged item(s) 

Overdue and lost items 
Fines are charged for overdue items. 

Open Shelf Collection: 20 sen/day 
Serial collection: 40 sen/day 
Media collection: 20 sen/hour 
Red Spot Collection: 20 sen/hour 
Theses and dissertation: 20 sen/hour 

For lost item the borrower will be charged twice the original price of the item 
or a replacement of the item be made. 

racaMd as gift, the borrower is required to replace the 
HOIi,ev,er if tie item IS out of print, the borrower will 

total nllYlber of pages i.e. RMO.20 per page for 
page for foreign publication. An additional 

.00 fine will also be imposed. 

action. 

Fines 
Ten (10) days before a book is I 
to the borrower 
Overdue reminders will be sent 
two (2) and three (3) days overc 
One (1) week after the overdue 
sent 
If no response is received from 
sent one (1) week thereafter. 
If there is no response from th 
reminder, the book is considereo 
the book with a similar title or ~ 
No refund will be made once pa 

Usage of Carrel Rooms 
Reservation from outside CAIS 
Only registered members are el 
Only one user is allowed in one 
Personal belongings left in the 
Lost and Found and will be kepI 
made through CAIS website an 
Users who misplace the keys w 
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Anyone caught defacing /tearing pages out Of any (book/journal! 
media) shall be required to pay twice the original pnc, 0 the material. 
Anyone caught trying to smuggle out any material (boo mal/media) his/ 
her membership shall be suspended for one (1) semester. Their names will 
also be submitted to the University's Disciplinary Committee for appropriate 
action. 

Ten (10) days before a bOOK is due, a courtesy reminder will be emailed 
to the borrower 
Overdue reminders will be sent through email after the books is one (1), 
two (2) and three (3) days overdue 

~One (1) week after the overdue date of a book, a fourth reminder will be a 
sent a 
If no response is received from the borrower, another reminder will be ~ 
sent one (1) week thereafter. o c 

If there is no response from the borrower two (2) weeks after the fifth 
.c 

reminder, the book is considered lost. The borrower is required to replace 
the book with a similar title or pay twice the original price of the book. 
No refund will be made once payment has been effected 

Usage of Carrel Rooms 
Reservation from outside CAIS is not allowed. 

Only registered members are eligible to use the facility. 

Only one user is allowed in one carrel room at any time 

Personal belongings left in the room will be taken and recorded as the 

Lost and Found and will be kept for 14 days. Announcement also will be 

made through CAIS website and notices. 

Users who misplace the keys will be charged RM50.00. 
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above will be asked to leave CAIS & his/her name will be recorded for 
further action. 

.u: 
o Refreshments are permitted in the Discussion Rooms only when pre­
.0 
o ordered for formal events subjected to approval by the Centre. 
"0 Non-alcoholic drinks are acceptable in the public areas of CAIS building,c 
o and should be consumed in non-spill containers such as mugs with lids,.c 
.~ or in bottles. 
a u Alcoholic drinks are not permitted anywhere in the Centre. 


Copyr' hts 
Illegally copying and distributing of any registered materials are prohibited 
and users who are found doing the wrongful act are infringing the Copyright 
Act 1987 (Act 332).The Centre shall not be responsible for any dispute that 
may arise from the wrongful conduct committed by users. 

Eating and drinking 
Food may only be consumed in the designated places, such as the Food 
Kiosk, Student Lounge and Social Hub. 

Users who are caught eating/drinking in areas other than mentioned 

Chief Librarian's Office 

Skills and Professional 
Development & Quality 
Assurance Management 

Administration, Finance & 
Asset Management 

Virtual Services 

Management &Maintenance 
of Library System 

Reference and Information 
Services 

Digital Collection Development 

Promotion and International 

Customer Services/Circulation 

Research Support 

Collection ent 

Knowledge Resources 
Acquisition 

Technical 

Preservation and Conservation 
Services 

Users are advised to throw their rubbish into the bins provided 

Cell Phones/Hand phones 
All cell phones usage in CAIS should be kept to a minimum. If you must 
be on call, set your ring tone at the lowest level. Please respect others by 
keeping conversations at low levels. If it is necessary to use a cell phone 
while you are in CAIS. choose one of the following locations: 

However, maintenance personnel may use cell phones in all areas as 
needed. 

Counters 

Client Services 

Circulation 

Media & Special Collection 

Reference & Information 

Serials 

CAIS-Pre University Studies 

-
CAIS-Medical 

I 

I 

UN 

LeVI 

The main lobby 
Public spaces away from quiet study areas 
Free Ringing Zone 



Offices 

Chief librarian's Office 

Skills and Professional 
Development & Quality 
Assurance Management 

Administration, Finance & 
Asset Management 

Virtual Services 

Management & Maintenance 
of Library System 

Reference and Information 
Services 

Digital Collection Development 

Promotion and International 

Customer Services/Circulation 

Research Support 

Collection Management 

Knowledge Resources 
Acquisition 

Technical Management 

Preservation and Conservation 
Services 

Counters 

Client Services 

Circulation 

Media & Special Collection 

Reference & Information 

Serials 

CAIS-Pre University Studies 

CAIS-Medical 
r 

OFFICES !==INC> 
COUNTE~ 

[>I~ECTO~~ 

Location 
.. ". .....­.. ,: 

Level 3 3899 
I ·~ 

, 

Level 3 " 3927,3895 
11r 

Level 3 3892,3928,3929,3918 

Level 3 3985 

tevel3 3926,3889 

Level 1 3923,3924 

LevelG 3915 

Level G 3841 

Level G 3916 

Level G 3916 

Level G 3886 

Level LG 3907,3909,3911 

Level LG 3906 

Level LG 3908 

Location 
General Telephone 

Number (082·S8xxxx) 

Level G 3919 

Level G 3922 

LevelG 3920 

Level 1 3924 

Level LG 3910 

UNIMAS East 
2416/2475

Campus 

082-581000 ext 5151
Level G, FMHS 

internal: 8-5151 
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.0 
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Chief Librarian 
Margaret Simeng 
Tel: 082-583897 
Direct Line: 082-665157 
mag@cais.unimas.my 

Senior Deputy Chief Librarian 
Planning and Development (Information Management) 

Karina Ibrahim 
Tel : 082-583837 
rin@cais.unimas.my 

Deputy Chief Librarian 
Knowledge Resources Development 

Zainun bint! Mat Nor 
Tel : 082-583838 
mnzainun@cais.unimas.my 

Deputy Chief Librarian 
Services (User Management) 

Tuan Haji Valentino bin Abu Bakar 
Tel: 082-583836 
abvalentino@cais.unimas.my 

Deputy Chief Librarian (Acting) 
Collection Management 
Macfarlaine Gilbert Jim Dibuad 
Tel: 082-583890 
gjdmacfarlaine@cais.unimas.my 
Uaison : Centre for Pre University Studies 

Senior Librarian 
Administration. Finance & Asset Management 

Zaiden bin Sanyut 

Tet 082-583894 

~@cais.unimas.my
LhiIaon :Faculty of Applied & Creative Art 

Tel: 082 
amorazli 
Liaison: 

Seni 
Skills c 
Assura~ 

Huzai 
Tel: 082 
arhuzail 
Liaison 

Seni~ 
Resear 

Wan 
Tel: 082 
wbwara 
Liaison 

Senic 
Promoti 

Sri M 
Tel: 082 
jsmunia 
Liaison 
Develo~ 

Senic 
Technic 

Aziz ~ 
Tel: 082 
taziz@~ 

Liaison 

http:cais.unimas.my
mailto:gjdmacfarlaine@cais.unimas.my
mailto:abvalentino@cais.unimas.my
mailto:mnzainun@cais.unimas.my
mailto:rin@cais.unimas.my
mailto:mag@cais.unimas.my
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Senior Libranan 
Reference and Information Services 

Norazlina binti Abdul Ra n 
Tel: 082-583835 
arnorazlina@cais.unimas.my 
Liaison : Faculty of Medicine and Health Sciences 

Senior Librarian 
Skills and Professional Development & Quality 

Assurance Management 

Huzaimah binti Abdul Rani 
Tel: 082-583885 

arhuzaimah@cais.unimas.my 

Liaison : Faculty of Social Sciences 


Senior Librarian 
Research Support 


Wan Abdul Rahman bin Wan Bujang 

Tel : 082-583912 

wbwarahman@cais.unimas.my 

Liaison : Faculty of Resource Science &Technology 


Senior Librarian (Acting) 
Promotion & International 


Sri Muniarty binti John 

Tel: 082-583841 

jsmuniarty@cais.unimas.my 

Liaison: Faculty of Cognitive Science & Human 

Development 


Senior Librarian (Acting) 
Technical Management 


Aziz bin Tuah 

Tel : 082-583933 

taziz@cais.unimas.my 

Liaison: Faculty of Engineering 


Librarian 
Virtual Services 


Shahron bin Saman 

Tel: 082-583985 

sshahron@cais.unimas.my 

Liaison : Faculty of Social Sciences 
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Librarian 
Digital Collection Management
Karen Kornalius 
Tel: 082-583932 
kkaren@cais.unimas.my 
Liaison : Faculty of Computer Science & 
Information Technology 

Librarian 
Customer Services 
Siti Raffidah bt. Tekat 
Tel: 082-583883 
tsraffidah@cais.unimas.my 
Liaison: Faculty of Medicine and Health Sciences 

Librarian 
Technical Management
Mohd Khairol Hafiz bin Sanawi 
Tel: 082-3061 
smkhafiz@cais.unimas.my 
Liaison: Faculty of Economic & Business 

Librarian 
Knowledge Resources Acquisition
Hejilda ak Hendrick 
Tel: 082-583934 
hhejilda@cais.unimas.my 
Liaison: Centre For Language Studies 

Librarian 
Technical Management 
Oyg Norshella bt Abang Mohtar 
Tel: 082-583839 
mnorsheila@cais.unimas.my 
Liaison: Faculty of Cognitive Science & Human 
Development 




