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Abstract  
This empirical investigation analyzes the extent to which personal relationship satisfaction 
serves as a moderating variable in the connection between work-related smartphone 
utilization during non-working hours and the resultant work-life conflict. The data were 
obtained via an online survey targeting 109 Malaysian administrative and diplomatic officials 
situated in Sarawak. The findings indicate a statistically significant positive correlation 
between work-related smartphone usage after hours and work-life conflict, with excessive 
professional smartphone engagement outside of standard working periods being associated 
with an increase in work-life conflict. Furthermore, moderation analysis elucidates that 
personal relationship satisfaction plays a crucial role in diminishing the detrimental effects of 
after-hours work-related smartphone use on work-life conflict. These results imply that 
organizations ought to foster supportive environments that facilitate employees in 
delineating clear boundaries between their occupational and personal spheres. The study 
concludes by offering suggestions for prospective research trajectories within this domain. 
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Introduction 
The Sarawak state government has positioned digital transformation as a cornerstone of its 
economic development agenda through the Post COVID-19 Development Strategy 2030 
(PCDS 2030). This comprehensive strategic framework emphasizes establishing a digital-ready 
community by enhancing digital connectivity and promoting widespread digital participation 
across all sectors. The successful realization of PCDS 2030's objectives relies heavily on civil 
servants, who serve as the backbone of policy implementation and service delivery 
transformation. Civil servants play pivotal roles in actualizing PCDS 2030's vision through four 
critical functions. First, they are responsible for policy implementation, translating strategic 
plans into actionable programs and services that directly impact citizens. Second, they drive 
service delivery enhancement, working toward the ambitious goal of full digitalization of all 
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