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About the Conference 

The 3rd International Conference on Service-Learning Malaysia – University for Society 2025 

(ICSL2025) serves as a premier platform for academics, researchers, practitioners, policymakers, 

community leaders, industry partners, and students to exchange knowledge, share best practices, and 

explore innovative approaches in service-learning education. At the heart of the conference is Service-

Learning Malaysia – University for Society (SULAM), a high-impact educational practice that 

integrates academic learning with meaningful community engagement, enabling students to apply 

disciplinary knowledge and skills to address real-world societal challenges. Recognised as an important 

pedagogical approach in Malaysian higher education, SULAM contributes to the development of 

holistic and socially responsible graduates while fostering sustainable university-community 

partnerships, knowledge transfer, and collaborative solutions that support community empowerment 

and sustainable development. 

ICSL2025 aims to advance understanding of SULAM as a transformative teaching and learning 

approach that promotes MADANI values and sustainable community development. By bringing 

together diverse stakeholders from academia, industry, government, and communities, the conference 

seeks to stimulate interdisciplinary dialogue, strengthen strategic partnerships, and facilitate the 

dissemination of innovative practices, scholarly research, and impactful service-learning experiences. 

Through these engagements, ICSL2025 aspires to serve as a catalyst for innovation, collaboration, and 

knowledge exchange, advancing the reach and impact of service-learning initiatives at both national 

and international levels. 

The theme of ICSL2025, “Fostering MADANI Values Through Service Learning: Empowering 

Communities, Advancing Nations,” highlights the integration of core MADANI values including 

compassion, social justice, integrity, inclusivity, and responsibility within service-learning practices. 

The conference explores how these values can be embedded into SULAM course design and 

implementation to enrich student learning experiences, strengthen civic engagement, and address 

contemporary community challenges. Emphasis is also placed on innovative and sustainable SULAM 

initiatives that generate meaningful impact for learners, communities, and institutions alike. 

ICSL2025 welcomes scholarly and practice-based contributions under the following sub-themes: 

• SULAM Pedagogy and MADANI Values Integration 

• SULAM for Empowering Communities 

• SULAM Global Partnerships and Collaboration 

• SULAM Innovations and Best Practices 

• SULAM Impact on Learners and Society 

• SULAM for Social Entrepreneurship and Sustainable Impact 

• SULAM Leadership for Sustainable Community Development 

Through the collective exchange of ideas, research, and experiences, ICSL2025 reaffirms the 

transformative potential of service learning in bridging academia and society. The conference aspires 

to strengthen partnerships, inspire innovation, and advance meaningful community engagement, 

contributing to sustainable development and the creation of resilient, inclusive, and future-ready 

societies. 



 

 

 

 

 

CLUSTER 1 

Integrating MADANI Values in 

Service-learning Pedagogy 

 



25 

©2026 Copyright held by the author(s). Published by AIJR Publisher in “Abstract Book of 3rd International Conference on SULAM 2025: 

ICSL2025”. Organized on 25-26 November 2025 by the Universiti Sultan Zainal Abidin, Terengganu, Malaysia. 

DOI: 10.21467/abstracts.8.9 ISBN: 978-81-998984-3-1 (eBook) 

Introducing the Human Resilience Library through SULAM: Where 

Communities Begin their Journey to Healing 

Amalia Madihie*, Norsuhaiza Attilia Suhardi  

Faculty of Cognitive Sciences and Human Development, Universiti Malaysia Sarawak, Malaysia 

*Corresponding Author 

A B S T R A CT  

The Human Resilience Library (HRL) is introduced as an innovative concept to promote counselling 

services while strengthening community-based support. The initiative positions HRL as the first stop 

for individuals seeking help, healing, and guidance in building resilience. Central to this effort is the 

engagement of volunteers from orang kampung and youth community champions, who serve as 

Resilience Ambassadors to bridge professional services with grassroots needs. The pilot involved six 

communities representing villages, associations, and institutions, with active participation from 63 

undergraduate students acted as “Resilience Ambassador”. Within this framework, the HRL facilitated 

the design and delivery of more than 20 resilience interventions, ranging from psychoeducation and 

group counselling to creative and culturally responsive activities. The findings highlighted strong 

community feedback, demonstrating openness to seek first-line support through HRL and appreciation 

for its accessible, people-centred approach. This early evidence suggests the HRL has significant 

potential as a gateway for counselling services, while empowering communities to recognize, 

normalize, and embrace mental health support. In conclusion, the Human Resilience Library offers a 

sustainable pathway to enhancing wellbeing, fostering resilience, and cultivating a culture of help-

seeking at the community level. It marks a promising step toward integrating professional expertise 

with local wisdom in shaping resilient societies. 

Keywords: Human Resilience Library (HRL), Resilience, SULAM, Counselling, Community Resilience
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