Faculty of Cognitive Sciences and Human Development

VALIDITY AND RELIABILITY OF THE MALAY VERSION OF MULTICULTURAL
SUPERVISION INVENTORY (MSI) AMONG REGISTERED COUNSELLORS IN MALAYSIA

Dayang Siti Zulaikha Binti Awang Saran
86395

Bachelor of Counselling with Honours

2025



VALIDITY AND RELIABILITY OF THE MALAY VERSION OF MULTICULTURAL

INVENTORY AMONG REGISTERED COUNSELLORS IN MALAYSIA

DAYANG SITI ZULAIKHA BINTI AWANG SARAN

This project is submitted
in partial fullfilment of the
requirements for a Bachelor of

Counselling with Honours



Faculty of Cognitive Sciences and Human

Development

UNIVERSITI MALAYSIA SARAWAK

(2024)



The project entitled Validity and Reliability of the Malay Version of Multicultural Inventory
among Registered Counsellors in Malaysia and submitted to the Faculty of Cognitive Sciences

and Human Development in partial fulfillment of the requirements for a Bachelor of Counselling
with Honours.

Received for examination by:

(SV )

Date:

Grade




Table of Contents

AAB ST R A T ittt ettt e e o h et e oo ek b bt e e oo h b bt e e e e R b b et e e e b b et e e e a b e e e e nnbbe e e e e 12
AB ST RAK ettt et et e e bt e e b bt e e e e b bt e e e b b et e e e anbb e e e e e annees 13
ACKNOWLEDGEMENT ...ttt et e e ettt e e sttt e e e s annbe e e e e ansbeeas 14
CHAPTER 1 INTRODUCTION .....etiiieiiiiiie ettt ettt e e anb e e e anbb e e e s anbae e e e s annaeeas 15
O 1400 11 Tox o] o P PP P PP TR 15
1.1 BacKground OF STUAY .........ooiueiiiieiii ettt 15
1.2 Problem STALEMENT .......ccueiiiiie e 17
1.3 PUIPOSE OF STUAY ....eeeeiiie ettt e e s e e e e e et e et e e e nta e e e sbeeesnteeesnteeeanneeeas 17
1.4 RESEAICH ODJECLIVE. .....viii et e e e e e be e e st e e e e e e e anreee s 18
1.5 RESEAICH QUESTION .....ciiiiiee e ettt e ettt e et e e e e ettt e e e e s ebb e e e e s etb b e e e e s eabbaeeesstbraeeessbbaeeesarbbaneenas 18
1.6 Significant of R3] (00 )Y USSR OUSRURR 19
1.7 DEfiNItION OF TEIMS ...ttt ettt nb e nbe e 20
1.8 LIMUEALIONS ...tttk ket b ettt b e bt et be e r e e 21
1.0 SUMIMAIY .ottt e e e e e s sttt e e e e e e e bbb et et e e e e e e e e et bbb e e e e e e e e e e n bbb e e e e e s 22
CHAPTER 2 LITERATURE REVIEW. ......ooie et 23
2.0 INEFOTUCTION. ...ttt btk bbbt s ek e bt e bt e b e ne et e 23

2.1 The Multicultural Supervision INVeNtory (MS1) ........cooiiiiiiiie e 23



2.2 Past Researcher on The Reliability and Validity of Translated Multicultural Course Racial
Experiences Inventory (MCREI) on the Sample of Malaysian Counsellor Trainees. ................... 25

2.3 Past Researcher on The Multicultural Counseling Inventory: Validity and Applications in
Multicultural Training by Gargi Roysircar SO0OWSKY...........ccooiiiiiiiiiiiiiciie e 26

2.4 Past Researcher on The Initial development of the Multicultural Supervision Inventory : Exploring

Vaidity and REHADIITY .......ooviiiiiiie e 28
Figure 1: Theoretical Framework on the Validity and Reliability of the Malay Version of

Multicultural Inventory among Registered Counsellors in Malaysia............ccccovvvevieeiiieesinnnnn 30
2.5 TheoretiCal FrameWOIK .........oooiiiiiie ettt e e e e eeenes 31

Figure 2: Conceptual Framework on the Validity and Reliability of the Malay Version of

Multicultural Inventory among Registered Counsellor in Malaysia ............cccccovvveeiiieeiiieesinnnn 33
2.6 CoNCePtUAl FramBWOIK .......cuiiiiieiii e 33
CHAPTER 3.ttt a e e e et e e e Rt e e e e s e e e e n e e e e s e e e s s 35
RESEARCH METHODOLOGY ...ttt e e 35
3.0 INEFOTUCTION. ...ttt bbbttt ettt e bt e bt et neenne s 35
TR B (oI Lot o I T o o OSSP 35
KT =] U] = 4 T o OSSP 35
3.3 Sample and SampPling TECANIGUE........ccouie et e e 36
3.3.1  SAMPIE SIZE .o e e res 36
3.3.2  SamPliNg TECANIQUE .....eeieiie e e e e e e nns 36
3.4 BACK TTANSIALION ...ttt ane e 37

B D PO TSt e e s 38



Table 1 Comparison Reliability of Instrument in Pilot Test and Real Data..........c..cccccceevieeiiienennen. 38

3.6 Procedures 0f Data COIECTION ...........oiiiiiiieiee et 39
3.7 Procedure OF Data ANAIYSIS ..........ieiieiiieiiieiie sttt 40
3.8 VAlITILY TESTING. ... eteeeeeetee ettt ettt b et b ettt e s et 41
3.9 Ethical CONSIABIATION ...ttt r e 42
CHAPTER 4 ...ttt e ekttt e oo bbbt e e e bbbt e e e e e a b b e e e e e enbb e e e e s enbbe e e e s nntaneas 43
RESEARCH FINDINGS ...ttt e e e e e et e e e s anrbee e e e enees 43
O a1 T [¥ o o) PPV UP R TRPPPRP 43
4.1 DESCHIPLIVE STATISTIC. .. ...vieteiitieitii ettt ettt ettt e et eanae e 43
4.1.1 Descriptive Analysis on the Demographic INfOrmation ............cccceevveiiie e 43
Table 2 Descriptive information on the demography respondents............ccccovcveeviie e viie e 45
4.1.2 Description of Means and Standard Deviations of Independent and Dependent Variables. ....... 46
Table 3 Descriptive information on Means and Standard Deviations for Independent Variables ...... 46
4.2 Inferential Analysis Based on Research ODJECLIVE .........ccovveiviiiiiiii e 47

4.2.1  To validate the Malay Version of the Multicultural Supervision Inventory (MSI) among

registered counsellors iN MalaySia. ...........ccovieiiir i 47
4.2.2 BaCK TranSIation ..........coouiiiiiiiie e 47
Table 4 SUDSCAIE TTBIM ...ttt b et neeas 47
4.2.3 CONLENE VAIIILY ....oeiiiiieece et e e e e et e e et e e e saae e e s be e e s beeeenneas 57

TabIE 5 EXPEIT PANEL.......oi ot et e et e e e e e e 57



4.2.3 Content Validity by using Formula Sidek............cccooiiiiiiii e 67

Table 6 Content Validity Table by using Formula Sidek ... 67
4.2.4 Exploratory Factor ANalysis (EFA) .....ooiiiiii e 68
Table 7 Exploratory Factor ANalysiS (EFA) ......ooiiiiiii e 68
TabIE 8 FACION IMBEIIX ...ttt ettt ettt bt et et 70

4.3 Is the Malay version of Multicultural Supervision Inventory (MSI) reliable among registered

COUNSEIIONS TN IMAIAYSIA? ...ttt 71
4.3.1 CronbDACN’S AIPNE........ieiiiiiiieiii ettt 71
Table 9 Cronbach’s AIDRG...............coooeeiiiiiii e 71
4.3.2 Split Half ReIIabIIItY........ooiiiiiie e 72
Table 10 Split Half REHADIILY .......cccvveiiiie et e e 72
4.4 1s the Malay version of Multicultural Supervision Inventory (MSI) acceptable to be used among

registered counsellors iN MalaySia? ..........cccuuveiiireiiii e 73
Table 11 SUMMArY Of FINAINGS.....cciiiiiiiie e e et e et e e st e e e nes 74
4.5 SUIMIMAIY ...ttt ettt e e e e e ettt e e e e e e e e bbbt b e et e e e e e 44 e s b bbb ettt e e e e e e e s R b bbbttt e e e e e e e e et bbb e et e e e e e s s nnnnbne e 75
CHAPTER 5 .ttt e ekt e e e ekt e e e ek et e e e e m b et e e e e st b e e e e s anbn e e e e s annneeas 76
CONCLUSION AND RECOMMENDATIONS ...t 76
5.0 INEOTUCTION ...ttt ettt etttk e bt e bt e b e nneabeenne s 76
5.1 DISCUSSION ...ttt etttk ekttt ke ke ket s bt e bt ekttt R bt st b e bt e bt e b b e ne s 76
oI 110] o] o= 11 [o] 41RO 79

5.2.1 Theoretical IMPICALION. ......ccciuiiiieiiiie e r e e 79



5.2.2 PractiCal IMPIICATION.........ooiiiiiiie e 80

5.3 RECOMMENALIONS ...t ettt e et e e et e e e et e e e e e e e e e 81
5.4 SUMIMEAIY ...ttt ettt e b e ekt e Rt e Rt e st e et e ek bt e e bt e s e e n e e e nnnns 82
B D CONCIUSIONS ...t ettt et e e et e e e et e e e et e e e e e e e e e e e e e e e e e e e e e aaas 83

REFERENC E ... .ottt ettt e et e ettt n et e st e s e b e e 84



ABSTRACT

This study aimed to specifically assess the psychometric properties, validity and reliability of the Malay
version of the Multicultural Supervision Inventory (MSI) among registered counsellors in Malaysia.
Given the diverse sociocultural landscape of the country, there is an urgent need for a culturally responsive
tool to assess multicultural supervision competence. Using a quantitative research design, data were
collected from 150 registered counsellors via online and offline platforms. Back-translation and content
validation by subject matter experts ensured linguistic and conceptual equivalence, while psychometric
analyses including Cronbach's alpha, split-half reliability and exploratory factor analysis (EFA) were used
to examine internal consistency and factor structure. The results showed that the Malay version of the
MSI had acceptable levels of content validity and internal consistency (a > 0.78 for most subscales),
indicating its suitability for use in Malaysian counselling settings. This study provides theoretical and
practical implications for multicultural supervision, contributing to improved counsellor education,

supervisory practice and policy development in Malaysia.



ABSTRAK

Kajian ini bertujuan untuk menilai sifat psikometrik secara khusus, kesahan dan kebolehpercayaan
Inventori Penyeliaan Pelbagai Budaya (MSI) terjemahan Bahasa Melayu dalam kalangan kaunselor
berdaftar di Malaysia. Memandangkan landskap sosiobudaya negara yang pelbagai, terdapat
keperluan mendesak untuk alat responsif budaya untuk menilai kecekapan penyeliaan pelbagai
budaya. Menggunakan reka bentuk penyelidikan kuantitatif, data telah dikumpul daripada 150
kaunselor berdaftar melalui platform dalam talian dan luar talian. Terjemahan belakang dan
pengesahan kandungan oleh pakar perkara memastikan kesetaraan linguistik dan konseptual,
manakala analisis psikometrik termasuk alpha Cronbach, kebolehpercayaan separuh separuh dan
analisis faktor penerokaan (EFA) digunakan untuk memeriksa ketekalan dalaman dan struktur faktor.
Keputusan menunjukkan bahawa versi Bahasa Melayu MSI mempunyai tahap kesahan kandungan
dan ketekalan dalaman yang boleh diterima (a > 0.78 untuk kebanyakan subskala), menunjukkan
kesesuaiannya untuk digunakan dalam tetapan kaunseling Malaysia. Kajian ini memberikan implikasi
teori dan praktikal untuk penyeliaan pelbagai budaya, menyumbang kepada pendidikan kaunselor

yang dipertingkatkan, amalan penyeliaan dan pembangunan dasar di Malaysia
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CHAPTER 1
INTRODUCTION
1.0 Introduction

This chapter aims to provide a general overview of the research. It includes the statement of
the problem, purpose of study, research objectives, research questions, the significance of the

study, definitions of key terms, limitations and a summary.

1.1 Background of Study

Malaysia is a country characterized by a rich multicultural landscape, with a population
comprised of Bumiputera (70.4%), Chinese (22.4%), Indian (6.5%), and other ethnic groups. This
diversity requires not only counselors but also their supervisors to have strong multicultural
competencies to provide effective guidance and supervision in counseling practice. Multicultural
supervision is essential to foster ethical and culturally responsive counseling, support supervisor
development, and ensure that therapeutic interventions are appropriate for clients from diverse

cultural backgrounds (Vekaria et al. 2023)

The Multicultural Supervision Inventory (MSI) by Paul T.P Wong and Lilian C.J Woong
2000 is a recognized tool used to assess supervisors’ multicultural competence in counseling
settings. Although the MSI has demonstrated validity in Western contexts, its applicability in non-
Western multicultural settings such as Malaysia has not been adequately explored. The lack of a
validated Malay version of the MSI limits its applicability among Malaysian supervisors, many of
whom are responsible for guiding counselors serving linguistically and culturally diverse clients.

Without a culturally adapted and linguistically accessible instrument, there is a risk of inaccurate
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assessment of supervisors’ multicultural competence, which may hinder effective supervision and

professional growth (Curtis-Boles et al., 2020)

Given the unique sociocultural environment of Malaysia, there is a clear need to assess the
validity and reliability of the Malay version of the MSI. By doing this will ensure that the instrument
accurately reflects the multicultural dynamics of the Malaysian supervision context and offers
reliable insights into supervisor competence. This study aims to support the improvement of
counselor supervision practices and improve the overall quality of mental health services, ultimately

benefiting clients across the diverse Malaysian society.
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1.2 Problem Statement

In the context of multicultural counseling, effective supervision plays a crucial role in ensuring
competent cultural practices among counselors (Vacha-Haase et al., 2019). The Multicultural
Supervision Inventory (MSI) is a robust tool developed to assess supervisors’ competence in
addressing multicultural issues during supervision. However, there is currently no validated Malay
language version of the MSI adapted for use among registered counselors in Malaysia.

The lack of a psychometrically sound instrument in the national language hinders accurate
evaluation and research of multicultural supervision practices in the Malaysian counseling context.
Without ensuring the validity and reliability of the Malay version of the MSI, its use may produce
inaccurate or misleading results, potentially compromising both training and supervision outcomes.
Therefore, there is a critical need to examine the psychometric properties, particularly the construct
validity, internal consistency reliability, and factor structure of the Malay translation of the MSI to
ensure that it is a culturally appropriate and statistically reliable tool for assessing multicultural

supervision in Malaysia.

1.3 Purpose of Study

The purpose of this study was to assess the validity and reliability of the Malay version of
the Multicultural Supervision Inventory (MSI) among registered counselors in Malaysia.
Specifically, this study aimed to assess the construct validity, internal consistency reliability, and
factor structure of the translated instrument. Establishing the psychometric properties of the Malay
version of the MSI is important to ensure that it is culturally appropriate and statistically robust for
use in Malaysian counseling supervision settings. A validated instrument will support efforts to

enhance multicultural competence in supervision, which is important in the diverse sociocultural
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landscape of Malaysia (Anthonysamy et al., 2021). This study contributes to the development of

effective and culturally sensitive counseling supervision practices in Malaysia.

1.4 Research Objective

The objectives for this study are:

. To validate the Malay version of the Multicultural Supervision Inventory (MSI) among registered
counsellors in Malaysia.

. To evaluate the reliability of the Malay version of the Multicultural Supervision Inventory (MSI)
among registered counsellors in Malaysia

. To produce an acceptable Malay version of the Multicultural Supervision Inventory (MSI)

1.5 Research Question
The research questions for this study are:

1. Is the Malay version of Multicultural Supervision Inventory (MSI) valid among registered
counsellors in Malaysia?

2. Is the Malay version of Multicultural Supervision Inventory (MSI) reliable among
registered counsellors in Malaysia?

3. Is the Malay version of Multicultural Supervision Inventory (MSI) acceptable to be used

among registered counsellors in Malaysia?
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1.6 Significant
of Study

This study has significant value in advancing both the theoretical understanding and
practical application of multicultural supervision in the Malaysian counseling context. Given
Malaysia’s diverse cultural and linguistic landscape, there is a critical need for culturally
competent and responsive supervision practices. By validating the Malay version of the
Multicultural Supervision Inventory (MSI), this research provides a linguistically and culturally
robust psychometric instrument for use among registered counselors in Malaysia. Such an
instrument allows for more accurate assessment of multicultural competence in supervision,
thereby supporting efforts to increase cultural sensitivity among counseling professionals (Sahu et

al., 2024).

In addition, this study contributes to the localization of psychological instruments, which are
often adapted from Western contexts and may not be fully aligned with the Malaysian cultural
framework. The findings will also benefit counselor education and training programs, as the
validated MSI can be used to monitor and improve supervision practices in multicultural
environments. In addition, the results of this study may support policy formulation and contribute
to standards set by professional bodies such as the Malaysian Counselor Board (Lembaga Kaunselor
Malaysia), particularly in areas related to multicultural supervision and counselor accreditation.
Overall, this study addresses a major gap in counseling supervision tools in Malaysia and fosters

the development of more inclusive, culturally sensitive, and effective supervision practices.
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1.7 Definition of Terms

In the context of this study, several key terms are defined to ensure clarity and consistency.
Validity refers to the extent to which an instrument accurately measures what it is intended to
measure (Creswell & Creswell, 2018). In this research, validity relates to whether the Malay
version of the Multicultural Supervision Inventory (MSI) effectively reflects the construct of
multicultural supervision competence among registered counselors. Reliability, on the other hand,
refers to the consistency of measurement across items in the instrument. This study specifically
focused on internal consistency reliability, which determines the extent to which items in the MSI

produce consistent results (Fraenkel, Wallen, & Hyun, 2012).

The Multicultural Supervision Inventory (MSI) is a self-report instrument originally
developed to assess supervisors’ multicultural competence during clinical supervision. It
encompasses dimensions such as cultural awareness, knowledge, and intervention skills (Sue et
al., 2019). The Malay version of the MSI is a translated and culturally adapted version of the
original instrument, designed to be appropriate for Malay-speaking professionals in Malaysian

counseling.

Registered counsellors refer to individuals who are officially recognized by the Malaysian
Counsellors Board (Lembaga Kaunselor Malaysia) and are authorized to provide professional
counselling services in the country. Finally, psychometric properties encompass the statistical
quality of the instrument, including its validity, reliability and factor structure. This study
specifically aimed to assess the psychometric robustness of the Malay translation of the MSI to

ensure its effectiveness as a culturally appropriate tool for use in multicultural supervision in
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Malaysia.
1.8 Limitations

This study has several limitations that may affect the interpretation and generalizability of
its findings. First, the sample was limited to registered counselors in Malaysia, which may not be
fully representative of the broader population of counselors, including trainees or unregistered
practitioners. Therefore, the findings may have limited generalizability beyond this specific group
(Degtiar & Rose, 2023). Second, as the study relied on self-reported data using a structured
questionnaire, there is the potential for response bias, including social desirability bias, where
participants may respond in a way they believe is socially acceptable rather than being honest
(Creswell & Creswell, 2018).

Another limitation lies in the process of translation and cultural adaptation of the
Multicultural Supervision Inventory (MSI). Although careful steps were taken to ensure linguistic
and conceptual equivalence, certain cultural nuances or contextual meanings may still not be fully
captured, potentially compromising the construct validity of the instrument (DeHaven et al., 2020).
In addition, the study only focused on internal consistency and construct validity. Other forms of
validity such as criterion-related validity or test-retest reliability were not assessed due to time and
resource constraints. Finally, this study used a purely quantitative approach. While this allowed
for statistical analysis of psychometric properties, it did not provide a deeper qualitative picture of
the lived experiences and cultural interpretations of multicultural supervision among Malaysian

counselors, which could have enriched the findings (Creswell & Creswell, 2018).
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1.9 Summary

In conclusion, This study aimed to examine the validity and reliability of the Malay version
of the Multicultural Supervision Inventory (MSI) among registered counsellors in Malaysia. The
MSI is an instrument designed to assess supervisors' multicultural competence in the context of
clinical supervision. Given the multicultural nature of Malaysian society, it is important that the
tools used in counselling supervision are culturally relevant and psychometrically sound. Therefore,
this research involved translating and adapting the MSI into Malay and assessing its psychometric

properties, including construct validity and internal consistency reliability.

This study was motivated by the need for a culturally appropriate assessment tool to
support effective multicultural supervision practices in the Malaysian counseling profession.
Using quantitative methods, data will be collected from a sample of registered counselors and
analyzed to determine whether the Malay version of the MSI is a valid and reliable instrument.
These findings are expected to benefit counselor education programs, supervisory practices, and
policy development by providing a standardized tool to assess multicultural supervision
competence. Ultimately, this study contributes to the enhancement of culturally responsive

supervision practices in the counseling field in Malaysia.
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CHAPTER 2
LITERATURE REVIEW

2.0 Introduction
This chapter contains the researcher’s presentation and comparison of relevant literature, articles

or journals from previous studies. The researcher will also provide explanations of the conceptual

and theoretical frameworks in this chapter.

2.1 The Multicultural Supervision Inventory (MSI)

This study was motivated by the need for a culturally appropriate assessment tool to support
effective multicultural supervision practices in the Malaysian counseling profession. Using
quantitative methods, data will be collected from a sample of registered counselors and analyzed to
determine whether the Malay version of the MSI is a valid and reliable instrument. These findings
are expected to benefit counselor education programs, supervisory practices, and policy
development by providing a standardized tool to assess multicultural supervision competence.
Ultimately, this study contributes to the enhancement of culturally responsive supervision practices

in the counseling field in Malaysia.

The Multicultural Supervision Inventory (MSI), developed by Dr. Lilian C. J. Wong and Dr.
Paul T. P. Wong (2000), is a psychometric instrument designed to assess the multicultural
competence of clinical supervisors. It measures dimensions such as cultural awareness, knowledge,
sensitivity, and relational aspects of the supervision process. Previous studies in Western contexts
have shown that the MSI has good internal consistency and construct validity, supporting its
usefulness in supervision research and training. However, direct application of the MSI in Malaysia
may be problematic without cultural and linguistic adaptation, as instruments developed in Western

contexts may not reflect the values, communication styles, and relationship dynamics found in
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Asian cultures.

The need for a validated Malay version of the MSI is particularly important given that Malay
is the national language and is widely used among professional counselors in Malaysia.
Translating and validating the instrument requires not only linguistic translation but also cultural
adaptation to ensure that the items are conceptually relevant and retain their original meaning
(DeHaven et al., 2020). Research on instrument translation emphasizes the importance of
assessing psychometric properties such as validity (the extent to which the instrument measures
what it claims to measure) and reliability (the consistency of the instrument in measuring the
construct over time or across items).

Previous local studies have investigated multicultural counseling competence among
Malaysian counselors (Teoh et al., 2020), but few have focused specifically on supervision, which
is a distinct yet important domain. Furthermore, most existing tools used to measure multicultural
supervision in Malaysia are informally adapted or lack rigorous validation processes. This
highlights a research gap, justifying the need to systematically validate the Malay version of the
MSI for registered counselors. In doing so, this study aims to support culturally competent
supervision practices in Malaysia, inform training programs, and provide researchers and

policymakers with robust tools to assess multicultural supervision competence.
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2.2 Past Researcher on The Reliability and Validity of Translated Multicultural Course Racial
Experiences Inventory (MCREI) on the Sample of Malaysian Counsellor Trainees.

The article "Reliability and Validity of Translated Multicultural Course Racial Experiences
Inventory (MCREI) on the Sample of Malaysian Counsellor Trainees" emphasizes the critical role
of multicultural experiences in the training of counsellors, highlighting their necessity for
developing cultural competence and sensitivity in counselling practices. Donohue (2020) argues
that individuals who lack exposure to diverse cultures may inadvertently adopt a narrow view of
their own cultural norms, which can lead to culturally insensitive practices that negatively impact
clients. The review references Contact Theory (Allport, 1954), which suggests that interactions
among individuals from different cultural backgrounds can foster positive outcomes, such as
reduced prejudice and increased empathy. Leung et al. (2008) expand on this by defining
multicultural experiences as both direct and indirect encounters with diverse cultures, which
enhance cognitive flexibility and empathy (Narvaez & Hill, 2010). Despite the recognized
importance of multicultural training, the literature reveals a lack of specific instruments designed
to measure multicultural experiences within academic settings, as existing tools often focus on
cultural immersion or personal experiences rather than structured academic interactions (Pieterse
et al., 2016). The Multicultural Course Racial Experiences Inventory (MCREI), developed to fill
this gap, specifically measures the multicultural experiences of trainees during their counselling
courses (Pieterse et al., 2016). The review underscores the necessity for reliable and valid

instruments like the MCREI to effectively assess multicultural experiences, thereby contributing

to the development of multicultural competencies among counsellor trainees (Harun et al., 2021).
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The findings of the study confirm the factor structure, reliability, and validity of the Malay version
of the MCREI, indicating that it can be effectively utilized by counsellor trainees across various
demographics, thus enhancing the understanding of multicultural counselling competence

development in diverse cultural contexts.

2.3 Past Researcher on The Multicultural Counseling Inventory: Validity and Applications
in Multicultural Training by Gargi Roysircar Sodowsky
The article of The Multicultural Counseling Inventory: Validity and Applications in
Multicultural Training by Gargi Roysircar Sodowsky provides a comprehensive overview of the
development and significance of multicultural counseling competencies. It emphasizes the
increasing recognition of society's multicultural nature, particularly in the United States, and
underscores the necessity for counseling professionals to develop competencies that address the
diverse cultural, racial, and socioeconomic backgrounds of clients. Professional organizations like
the American Psychological Association (APA) and the American Counseling Association (ACA)
have established ethical standards mandating multicultural training (MCT) in counselor education.
Philosophically, MCT is rooted in the ideology of respecting and understanding cultural
differences, highlighting the ethical responsibility of counselors to ensure their competence in
multicultural contexts, as outlined in APA and ACA standards. The review references foundational
frameworks by Sue et al. (1982) and Sue, Arredondo, and McDavis (1992), which identify
essential competencies for culturally skilled counselors, including skills, cultural self-awareness,
knowledge of cultural diversity, and the ability to develop appropriate intervention strategies.
To measure these competencies, the Multicultural Counseling Inventory (MCI) was
developed as a self-report tool. The literature details the empirical methods used in its

development, including factor analyses that identified four key dimensions: Multicultural

Counseling Skills, Multicultural Awareness, Multicultural Counseling Knowledge, and
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Multicultural Counseling Relationship. The psychometric properties of the Multicultural
Competency Inventory (MCI), including its validity and reliability, are discussed, with initial
studies demonstrating its effectiveness in measuring competencies expected from multicultural
training and its utility in evaluating counseling programs (Sue et al., 1992; Vera & Speight, 2003).
The review highlights the impact of multicultural training, citing studies that show significant
improvements in perceived competencies, particularly in skills and awareness, among counseling
students who undergo such training (Arredondo et al., 1996; Constantine, 2001). Experiential
learning and self-reflexivity are emphasized as crucial in developing these competencies, with
research indicating that these factors are key to enhancing counselors' cultural awareness and their

ability to apply culturally appropriate interventions (Pedersen, 2002; Sue & Sue, 2016).

Furthermore, the MCI's relationships with other multicultural competency instruments are
explored, indicating its broader applicability in evaluating multicultural training processes and
outcomes. Studies have shown that the MCI correlates well with other established measures of
multicultural competence, such as the Multicultural Counseling Inventory (Sue et al., 1992) and
the Cultural Competence Assessment Tool (Sodowsky et al., 1994), suggesting that it is a reliable
tool for assessing the competencies developed through multicultural education. These
relationships underscore the MCI's utility in measuring a range of competencies, including cultural
awareness, sensitivity, and the ability to engage in culturally relevant counseling practices

(Pedersen, 2002; Arredondo et al., 1996).

The review concludes with a call for ongoing research to further validate the MCI and
explore its relationships with variables such as racial identity attitudes and social desirability,
which may influence the reporting and development of multicultural competencies. Investigating
these relationships could enhance the understanding of how multicultural competencies are shaped
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by both personal and contextual factors and contribute to more effective training strategies
(Constantine, 2001; Sue & Sue, 2016). Understanding the influence of racial identity attitudes, for
example, may reveal how counselors' own cultural backgrounds and biases impact their learning
and application of multicultural skills. Similarly, exploring the role of social desirability may help
identify potential biases in self-reported measures of competence, allowing for more accurate

assessments (Vera & Speight, 2003).

Overall, the literature establishes the MCI as a vital tool for assessing and promoting
multicultural competencies in counseling, aligning with ethical standards and the evolving needs
of a diverse society (Sue et al., 1992; Arredondo et al., 1996). As counseling continues to serve a
culturally diverse population, the MCI offers valuable insights into the effectiveness of
multicultural training programs and provides a framework for improving the cultural competence
of future counsellor.

2.4 Past Researcher on The Initial development of the Multicultural Supervision Inventory :
Exploring Vaidity and Reliability
The literature reviewed in this article highlights the growing recognition of the importance
of multicultural competence in counseling supervision. The development of tools like the
Multicultural Supervision Inventory (MSI) stems from prior research emphasizing the need for
supervisors to effectively address cultural, racial, and social diversity within supervisory
relationships. Several studies (e.g., Fukuyama, 1994; Constantine, 1997; Duan & Roehlke, 2001)
underscore that multicultural discussions during supervision enhance supervisee satisfaction,

working alliance, and overall supervisory effectiveness.

However, existing literature also points out challenges, such as a lack of initiation and
limited frequency of multicultural discussions, often compounded by social desirability biases
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that may lead supervisors and supervisees to overestimate their cultural competence or
engagement. The complexity of defining and measuring multicultural competence broadly
encompassing race, ethnicity, gender, sexual orientation, class, religion, and physical ability is

acknowledged, emphasizing the multifaceted nature of cultural considerations in supervision.

The reviewed research also indicates a need for instruments that capture both supervisory
and supervisee perspectives, recognizing that perceptions of cultural competence and cultural
interactions can differ between parties. The MSI aims to fill this gap by providing a dual-version
measure that considers the supervisory relationship and addresses social desirability concerns.
Overall, the literature supports the notion that deliberate focus on multicultural issues in
supervision can improve training outcomes and foster more culturally responsive counselors. The
current study advances this field by developing and validating measures to assess these critical
dimensions, aligning with the broader movement towards culturally competent counseling

practices and effective supervision.
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Counsellors need to be aware of their own
cultural biases, values and assumptions
and how these may affect their
counselling practice. This involves self-

reflection and recognizing the influence

of cultural factors in interactions

Awareness

Multicultural
Counselling
Competency Model

Knowledge Skills

Counsellors must develop specific skills
that allow them to adapt their
therapeutic approaches to be culturally
relevant and effective. This may include

Counsellors should have knowledge of
different cultural groups, including
their values, traditions and social
dynamics. This helps in understanding

using culturally appropriate

client’s experience and challenges
. communication styles, interventions and
from a cultural perspective : .

techniques that consider the client’s

cultural context

(SUE ET AL. 1982)

Figure 1: Theoretical Framework on the Validity and Reliability of the Malay Version of
Multicultural Inventory among Registered Counsellors in Malaysia
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2.5 Theoretical Framework

The theoretical framework for the study, "Validity and Reliability of the Malay Version of
the Multicultural Inventory Among Registered Counselors in Malaysia,” is based on the main
theory of multicultural competence and psychometric assessment. Multicultural competence refers
to the counselor's ability to work effectively with clients from various cultural backgrounds, a
critical skill in Malaysia's multicultural society. This study is taken from a basic model such as Sue
et al.'s Multicultural Counseling Competency Model. (1982), who emphasized the importance of
awareness, knowledge, and skills in counseling practice. Given Malaysia's diverse cultural
landscape, counselors must demonstrate the ability to effectively navigate cultural differences,
making the availability of reliable and valid instruments to measure these competencies essential.

This study also incorporates psychometric theory to assess the validity and reliability of
translated instruments. Validity, defined as the degree to which an instrument measures what it
purports to measure, is explored through various aspects, including content, construct and criterion
validity, guided by frameworks such as Messick's Integrative Validity Theory. Reliability,
referring to the consistency and stability of measurement, is analyzed through techniques such as
internal consistency (eg, Cronbach's alpha) and test-retest reliability, based on Classical Test
Theory (CTT). These theories ensure that the Malay version of the Multicultural Inventory

maintains its validity and accuracy in the Malaysian context.
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Additionally, the adaptation and translation of the Multicultural Inventory is guided by the
International Testing Commission (ITC) Guidelines. This emphasizes maintaining semantic,
experiential and conceptual equivalence during translation to ensure cultural appropriateness of
the instrument. This is further supported by cultural adaptation theories, such as the Herdman,
Fox-Rushby, and Badia models, which highlight the importance of achieving cross-cultural
equivalence in psychometric instruments. The original Multicultural Inventory, based on the
Multicultural Counseling and Therapy (MCT) framework by Sue & Sue (1990), provides a
theoretical basis for assessing cultural awareness, knowledge and skills. The Malay adaptation
addresses the need for a culturally relevant tool that aligns with Malaysian professional and ethical
standards for registered counsellors.

Finally, this framework considers the regulatory context of counseling in Malaysia,
particularly the guidelines set by the Malaysian Council of Counselors (Malaysian Counsellors
Board), which emphasize the importance of cultural competence in professional practice. By
combining multicultural competence theory, psychometric assessment, and cultural adaptation,
this study aims to contribute to the field by ensuring that the Malay version of the Multicultural

Inventory is valid and reliable for use among registered counselors in Malaysia.
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Level of
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o Rechability
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Professional :

Experience

Figure 2: Conceptual Framework on the Validity and Reliability of the Malay Version of
Multicultural Inventory among Registered Counsellor in Malaysia

2.6 Conceptual Framework

The conceptual framework of the study on "Validity and Reliability of the Malay Version
of the Multicultural Supervision Inventory (MSI) Among Registered Counselors in Malaysia™
centers around the relationship between multicultural competence, the instrument (MSI), and the
process of validity and reliability testing. Multicultural competence is defined as the attitudes,
knowledge, and skills needed to effectively counsel individuals from diverse cultural backgrounds.
This dimension is assessed by the MCI, which measures counselors' sensitivity to cultural
differences (attitudes), their understanding of cultural influences (knowledge), and their ability to

use culturally appropriate interventions (skills).
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This study emphasizes validity, which refers to the extent to which the Malay translation
MCI accurately measures multicultural competence in the Malaysian context. Validity includes
subcomponents such as content validity, which ensures that the item represents the full domain of
multicultural competence; construct validity, which verifies alignment with a theoretical
framework; and criterion-related validity, which examines correlations with established
benchmarks. Additionally, reliability is a key focus, referring to the consistency and stability of
MCI results over time and across applications. This involves testing internal consistency, which
assesses the consistency of items, and test-retest reliability, which measures the stability of results
over repeated applications.

The Malay version of the MCI was developed through a rigorous cultural adaptation
process that included translation, back-translation, expert review and pilot testing. This process
ensures that the tool is linguistically and culturally relevant to Malaysia's unique multicultural
society. The target population for this study is registered counselors in Malaysia, licensed by the
Malaysian Counselors Board and working in a diverse cultural landscape including Malay,

Chinese, Indian and indigenous communities.
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CHAPTER 3
RESEARCH METHODOLOGY
3.0 Introduction
This chapters contains the research methodology such as research design, sample size, sampling
techniques, back translation, procedure of data collection and data analysis, validity testing and

ethical consideration.

3.1 Research Design
This study will use a quantitative approach using a cross-sectional survey design to assess

the psychometric properties of the Malay Multicultural Supervision Inventory (MSI) among
registered counselors in Malaysia. This method is well suited for collecting quantitative data on
multicultural competence from a diverse group of participants, allowing for the identification of
patterns and relationships in the data (Creswell & Creswell, 2018).

3.2 Population
The target population for this study consists of registered counselors in Malaysia who are

licensed by the (Counselor Board of Malaysia). These counselors must meet the necessary
qualifications and adhere to professional standards to practice legally in this country (Malaysian
Counselors Association, 2020). This population is particularly relevant because multicultural
competence is important for counselors working with diverse populations in Malaysia, a multi-
ethnic country with a rich cultural tapestry (Sue et al., 1992). This study aims to assess the extent to
which the Bahasa Melayu version of the inventory can measure the multicultural competence of
these professionals, which includes cultural awareness, sensitivity, and the ability to engage with

clients from various backgrounds (Sodowsky et al., 1994).
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3.3 Sample and Sampling Technique
3.3.1 Sample Size
This study aims to recruit at least 250 respondents, a sample size sufficient for
psychometric evaluation such as exploratory factor analysis and validation, as recommended in
the methodological literature (Tabachnick & Fidell, 2019). The determination of this sample size
is important for the study's ability to generate reliable and generalizable results regarding the
psychometric properties of the Malay MSI but the researcher can recruite only 150 respondents

due to time constraints and lack of respondents willing to fill out.

3.3.2 Sampling Technique

A simple random sampling technique will be used to select registered counsellors in
Malaysia to ensure that each individual has an equal opportunity to be included in the study on the

validity and reliability of the Malay version of the Multicultural Supervision Inventory (MSI).
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3.4 Back Translation

The translation process to develop the Malay version of the Multicultural Supervision
Inventory (MSI) will follow standard translation protocols, such as forward-backward translation.
This method ensures linguistic accuracy by having the instrument translated from the original
language into Malay and then independently translated back into the original language by a
different translator. This iterative process helps identify and resolve discrepancies, reducing the
risk of cultural misinterpretation (Brislin, 1970). In addition, a team of bilingual experts with
specializations in counseling and multicultural psychology will review the translation to ensure
consistency, cultural relevance and conceptual equivalence across the two versions.

Following the translation, a pre-test phase will be conducted involving a small group of
registered counselors in Malaysia. This pilot test aims to assess the clarity, comprehensibility, and
cultural appropriateness of each item in the Malay Language MSI. Feedback from participants will
be systematically collected and used to refine the instrument, ensuring that it is understandable
and contextually relevant for the target population (Beaton et al., 2000). This rigorous process
increases the validity and reliability of the translation instrument, aligning it closely with the needs

and expectations of the intended user.
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3.5 Pilot Test

A pilot test was conducted to assess the internal consistency reliability of the instrument,
focusing on four main constructs: Attitudes & Beliefs, Knowledge & Understanding, Skills &

Practices, and Relationships. Reliability was measured using Cronbach's Alpha for each construct.

For the Attitudes & Beliefs construct, which consists of 15 items, the reliability coefficient
was 0.499. This value is considered low, indicating that the items in this section may be less
consistent and may require revision, such as restating or removing problematic items. In contrast,
the Knowledge & Understanding construct, with 9 items, achieved a Cronbach's Alpha of 0.847,
suggesting a high level of internal consistency and that the items can measure the intended construct.
Similarly, the Skills & Practices construct, which includes 23 items, recorded a high reliability value
of 0.839, indicating strong internal consistency between items. The Relationship construct, which
consists of 19 items, showed the highest reliability with an alpha coefficient of 0.865, reflecting

excellent internal consistency and measurement stability.

Overall, three of the four constructs showed high reliability based on pilot test results.
However, the Attitudes & Beliefs construct may require further refinement before being used in a

main study to ensure its effectiveness and consistency in measuring the intended dimension.

Item N of Item Pilot Test Real Data
Attitudes & Beliefs 15 0.499 0.695
Knowledge & 9 0.847 0.822
Understanding
Skills & Practices 23 0.839 0.786
Relationship 19 0.865 0.813

Table 1 Comparison Reliability of Instrument in Pilot Test and Real Data
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3.6 Procedures of Data Collection

The administration of the Malay Multicultural Supervision Inventory (MSI) will be
conducted through online and in-person methods to maximize accessibility and response rates.
The survey will be distributed through online platforms, such as email and secure survey
platforms, to reach a wide population of registered counselors across Malaysia. Additionally, in-
person distribution may occur during professional workshops or seminars to capture responses
from participants who prefer face-to-face engagement. This dual approach is designed to increase
participation and reduce potential barriers, such as geographic or technological limitations
(Nguyen et al., 2021).

Prior to participation, all individuals will be provided with a comprehensive informed
consent form, clearly outlining the study objectives, procedures, confidentiality measures, and
their rights as participants. The consent process will emphasize that participation is voluntary, and
respondents can withdraw at any time without penalty. This step ensures ethical compliance and
fosters trust between researchers and participants, in line with established ethical guidelines for

research involving human subjects (World Medical Association, 2013).
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3.7 Procedure of Data Analysis

Demographic characteristics of the sample will be summarized using descriptive statistics
to provide a clear picture of the participants. Key variables such as age, gender, ethnicity, race,
religion, level of education will be analyzed and reported using measures of central tendency (eg,
mean, median) and dispersion (eg, standard deviation, range). Frequency distributions and
percentages will be used to describe categorical variables. This summary will ensure a
comprehensive understanding of the diversity of the sample and its representativeness of the wider
population of registered counselors in Malaysia (Creswell & Creswell, 2018).

The internal consistency reliability of the Malay version of the Multicultural Monitoring
Inventory (MSI) will be assessed using two complementary methods: Cronbach's alpha reliability
and split-half reliability. Cronbach's alpha is a widely recognized measure of internal consistency,
where a value of a > 0.80 is considered to indicate satisfactory reliability, indicating that items
consistently measure the same underlying construct (Nunnally & Bernstein, 1994). In addition,
split-half reliability will be calculated by dividing the instrument into two equivalent parts and
correlating the scores of the two parts to assess consistency. The high correlation coefficient
between the two parts further supports the internal consistency of the scale. This reliability
assessment is in line with standard psychometric practices, ensuring that the instrument produces

reliable and reproducible results across different study populations.
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3.8 Validity Testing

To assess the construct validity of the Malay Multicultural Supervision Inventory (MSI),
a two-step process will be used. First, Exploratory Factor Analysis (EFA) will be conducted to
identify the underlying factor structure of the instrument. This involves examining the correlation
patterns between items to determine how they cluster into latent dimensions of multicultural
competence. Subsequently, content validity will be examined using the formula proposed by Sidek
and Jamaludin (2005), which involves calculating the Content Validity Index (CVI) based on
expert evaluation. This method ensures that each item is assessed for its relevance and
representativeness in measuring the intended construct, thereby strengthening the overall validity
of the instrument.

Feedback from experts in the field of counseling and multicultural competence will be
sought to assess the relevance, clarity and representativeness of each item in the Bahasa Melayu
MSI. Experts will assess whether the items adequately capture the dimensions of multicultural
competence as defined by theoretical and practical standards. Their input will be systematically
analyzed to refine the instrument, ensuring it aligns with the cultural and professional context of

Malaysian counselors (DeHaven et al., 2020)
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3.9 Ethical Consideration

Before starting the study, approval will be sought from the institutional ethics review board
to ensure compliance with ethical standards in psychological research and counseling. This process
will involve a thorough review of the study design, procedures, and potential risks to participants,
ensuring adherence to principles such as beneficence, respect for autonomy, and fairness as outlined
in ethical research guidelines (American Psychological Association, 2017; World Medical
Association, 2013).

Steps will be taken to maintain the confidentiality of all participants. Personal identifiers
will be anonymized or stored securely and data will only be accessed by authorized members of
the research team. Participants will be informed that their answers will be used solely for research
purposes and will remain confidential. Additionally, the study will emphasize the voluntary nature
of participation, clearly stating that participants have the right to withdraw at any time without any
consequences or having to provide reasons. These steps are designed to foster trust, minimize

potential risks, and uphold the highest ethical standards throughout the research process.
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CHAPTER 4
RESEARCH FINDINGS

4.0 Introduction
This chapter presents the findings of the study on the validity and reliability of the Malay version of the

Multicultural Supervision Inventory (MSI) among registered counsellors in Malaysia. The analysis
includes descriptive statistics, validity testing through Formula Sidek and exploratory factor analysis
(EFA), and reliability testing using Cronbach’s alpha and Split Half Reliability. The results aim to
determine whether the translated instrument is both psychometrically sound and culturally appropriate for

use in the Malaysian counselling context.

4.1 Descriptive Statistic

4.1.1 Descriptive Analysis on the Demographic Information
A total of 150 registered counsellors participated in this study. In terms of gender, the sample consisted

of 98 females (65.3%) and 52 males (34.7%), indicating that female counsellors constituted the majority
of the respondents. In terms of age, the majority of participants were between 31 and 40 years old (55.3%),
followed by those aged 25 to 30 (26.7%), 41 to 50 (14.7%), and 51 years and above (3.3%). This indicates
that most respondents were in the early to mid-stage of their counselling careers. In terms of religion,
most participants identified as Muslim (68%), while the others reported being Christian (30%), Hindu
(1.3%), and Buddhist (0.7%). The ethnic backgrounds of the respondents were also diverse. The majority
are Malay (63.3%), followed by Bidayuh (15.3%), Iban (12%), Chinese (2%), Sabah Bumiputera (2%),
Melanau (1.3%), Indian (0.7%), and Bugis (0.7%).

In terms of educational qualifications, 62% of respondents hold a Bachelor's degree, 37.3% have a
Master's degree, and only 0.7% have a Ph.D. Employment settings vary, with most respondents working
in schools (40%), followed by those in higher learning institutions (27.3%), government agencies (22.7%),

private agencies (6%), non-governmental organizations (1.3%), clinics (1.3%), voluntary settings (0.7%),
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and statutory bodies (0.7%).

In terms of work experience, the majority of respondents had between 1 and 3 years of service (52%),
followed by those with 4 to 6 years (24%), 7 to 10 years (8.7%), more than 10 years (8%), and less than
1 year (7.3%). Overall, demographic data showed a dominance of young to middle-aged female
counselors with early career experience, working primarily in educational settings and holding at least a

Bachelor's degree.

Descriptive Information Frequency (f) Percentage (%)
Gender

Male 52 34.7
Female 98 65.3
Total 150 100
Age of Registered Counsellors

25-30 40 26.7
31-40 83 55.3
41-50 22 14.7
51 and above 4 3.3
Total 150 100
Religion

Islam 102 68
Christian 45 30
Hindu 2 1.3
Buddha 1 0.7
Total 150 100
Race

Malay 95 63.3
Chinese 3 2
India 1 0.7
Iban 18 12
Bidayuh 23 15.3
Bumiputera Sabah 3 2
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Melanau

Bugis

Total

Level of Study
Degree

Master

PHD

Total

Service Setting
School

IPT

Government Agensi
Private Agensi
NGO

Clinic

Volunteer
Statutory Body
Total

Length of Service
Less than 1 year
1-3 year

4-6 year

7-10 year

More than 10 year
Total

150

93
56

150

60
41

P L N N ©

150

11
78
36
13
12
150

1.3
0.7
100

62
37.3
0.7
100

40
27.3
22.7

1.3
1.3
0.7
0.7
100

7.3
52
24
8.7
8
100

Table 2 Descriptive information on the demography respondents
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4.1.2 Description of Means and Standard Deviations of Independent and Dependent Variables.

Means and standard deviations for the demographic and contextual variables collected in the study. A

total of 150 participants were involved.

Participants had a mean age category of 1.95 (SD = 0.740), indicating a relatively young demographic.
Gender was coded with a mean of 1.65 (SD = 0.478), suggesting a nearly balanced representation. The
sample was predominantly from one religious group (M = 1.35, SD = 0.543), and the racial composition
showed more variability (M = 2.56, SD = 2.454), reflecting diversity within the sample.

Regarding academic and professional context, most participants were at the same level of study M = 1.39,
SD =0.502). As for their professional backgrounds, participants indicated moderate diversity in service
setting (M = 2.11, SD = 1.267) and period of service (M = 2.58, SD = 1.025), which may reflect a mix of

early-career and more experienced individuals.

Information N Mean (M) Standard
Deviation (SD)
Gender 150 1.65 0.478
Age 150 1.95 0.740
Religion 150 1.35 0.543
Race 150 2.56 2.454
Level of Study 150 1.39 0.502
Setting Service 150 2.11 1.267
Period of Service 150 2.58 1.025

Table 3 Descriptive information on Means and Standard Deviations for Independent Variables
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4.2 Inferential Analysis Based on Research Objective

4.2.1 To validate the Malay Version of the Multicultural Supervision Inventory (MSI)
among registered counsellors in Malaysia.

4.2.2 Back Translation

The researcher conducted a back-translation process with four language teachers from Sekolah
Kebangsaan Meranek, Kota Samarahan. The group comprised two Malay language teachers and
two English language teachers. The back-translation process was carried out simultaneously in a
collaborative session, where both Malay and English translations were discussed and refined in real
time. The Malay language teachers involved were Madam Dayang Hagijah binti Abang Sernan and
Madam Sorpiani binti Dewa, while the English language teachers were Madam Norhazlifah binti
Abdul Hamid and Madam Jacinta Sherolyn Thomas. All four teachers contributed to ensuring the

linguistic accuracy and conceptual equivalence of the translated instrument.

Total Item Subscale Item
Attitudes & Beliefs 15
66 item Knowledge & Understanding 9
Skills & Practices 23
Relationship 19

Table 4 Subscale Item
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Bil

Item

BM 2

Bl1l

Menunjukkan keterbukaan dan rasa
hormat terhadap penyeliaan individu yang
berbeza budaya

Menyedari batasan model kaunseling dan
pendekatan berdasarkan andaian Barat
dalam bekerja dengan individu daripada
budaya lain.

Menyedari bahawa sesuatu yang dianggap
tidak sesuai oleh budaya majority
mungkin diterima dalam budaya minority
Menolak kepentingan aspek budaya dalam
proses kaunseling dan penyeliaan

Tidak mengambil kira latar belakang
demografi penyelia yang diselia

Pernah membuat kenyataan yang
mencerminkan sikap perkauman

Tidak menyedari kewujudan rasisme yang
tidak disengajakan

Tidak menyedari kecenderungan budaya
sendiri yang tersirat dalam penyeliaan dan
kaunseling

Tidak menyedari batasan diri dalam

10

10

10

10

10

10
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10.

11.

12.

13.

14.

15.

bekerja dengan penyelia atau Kklien
daripada budaya berbeza

Menghormati pandangan hidup,
kepercayaan agama dan nilai-nilai budaya
penyelia yang diselia

Tidak pernah menyatakan bahawa kaum
merupakan  factor  penting dalam
kaunseling dan penyeliaan

Percaya bahawa model dan pendekatan
kaunseling sesuai digunakan tanpa
mengira latar etnik

Menunjukkan rasa hormat terhadap
budaya lain tanpa mengidentifikasi diri
dengan budaya minority atau bersikap
memandang rendah

Menunjukkan minat mendalam untuk
mempelajari budaya lain

Mengakui bahawa pengalaman hidup,
nilai peribadi dan prasangka sendiri boleh

mempengaruhi proses penyeliaan

9 9
10 10
10 8
10 8

9 9

9 9

Attitudes & Beliefs
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Bil.

Item

BM1

BM 2

BI3

Bl 4

Memahami  bagaimana budaya,
etnik dan kaum mempengaruhi
proses penyeliaan dan kaunseling
Menyedari isu stereotaip perkauman
dalam penyeliaan dan kaunseling
Mempunyai pengetahuan tentang
system nilai pelbagai kumpulan
budaya

Menyedari bahawa prasangka dan
andaian dalam model barat boleh
memberi kesan negative kepada
penyelia dan Kklien yang berbeza
budaya

Menunjukkan pengetahuan tentang
tradisi budaya pelbagai kumpulan
etnik

Memahami budaya dan system nilai
saya

Mengetahui kaitan antara jantina,
status  sosioekonomi dan isu
keagamaan dengan status minority

Memahami sebab mengapa pelajar

10

10

10

10

10

10

10

10

10
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atau klien minority kadangkala tidak

mempercayai wakil budaya
dominan
9. Memahami  pandangan  dunia 8 10 8 10

penyelia dan klien dari budaya lain

1. Knowledge & Understanding

Bil. Item BM 1 BM 2 Bl1l Bl 2

1. Berupaya mengelakkan stereotaip 8 10 9 9
kaum dengan mempertimbangkan
keunikkan individu dan ciri budaya
mereka

2. Mengambil kira latar belakang 8 10 9 9
budaya dan Bahasa penyelia yang
diselia dalam memberi maklum
balas dan penilaian

3. Pernah menggunakan ungkapan 6 10 8 9
yang menyingung kaum minority

4. Menunjukkan  kepekaan ketika 8 10 10 10
menyelia pelatih daripada latar
budaya berbeza

5. Menggalakkan perbincangan 8 10 10 10
tentang pengaruh budaya dan kaum

dalam kaunseling serta penyeliaan
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10.

11.

12.

13.

14.

Komited untuk  meningkatkan
kecekapan pelbagai budaya dalam
penyeliaan dan kaunseling

Mampu menyesuaikan pengetahuan
tentang perbezaan budaya dalam
amalan penyeliaan dan kaunseling
Menghargai kaedah bantuan yang
berbeza daripada amalan barat
Menyedari  perbezaan individu
dalam identity etnik dan kaum
Terlalu tegar dalam menentukan apa
yang dianggap sebagai pendekatan
kaunseling yang betul

Menilai secara negative penyelia
yang diselia yang tidak mengikuti
pendekatan teori yang difahaminya
Berkomunikasi secara berkesan
(verbal dan non-verbal) dengan
penyelia daripada budaya yang
berbeza

Fleksibel dalam menyesuaikan gaya
penyeliaan mengikut latar budaya
penyelia yang diselia

Mengkritik penyelia yang diselia

10

10

10

10

10

10
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15.

16.

17.

18.

19.

20.

21.

daripada budaya lain apabila mereka
menggunakan pendekatan langsung
dan berstruktur

Peka terhadap konflik antara ciri
umum kaunseling dengan nilai
budaya tertentu

Mengambil kira bias budaya dalam
penilaian dan keputusan klinikal
Sentiasa mencari peluang untuk
meningkatkan kecekapan pelbagai
buduaya dalam kalangan penyelia
yang diselia

Membantu dalam membangunkan
pelan penilaian dan rawatan yang
sesuai dengan budaya

Menyedari pengaruh bias kaum dan
implikasi sosiopolitik ~ dalam
penyeliaan dan kaunseling

Bersedia mendapatkan khidmat
pakar atau sumber dalam komuniti
etnokultural

Mahir dalam pelbagai kaedah
penilaian dan intervensi, termasuk

pendekatan tidak konvensional

10

10

10

10

10

10

10

10
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22.

23.

Mampu menjelaskan masalah dan
membentuk  konsep kes yang
relevan secara budaya bersama klien
Berkeupayaan membentuk pelan
rawatan yang sesuai dengan budaya

klien

10

1. Skills & Practices

Bil.

ltem

BM 1

BM 2

Bl 2

1.

Mampu menjelaskan peranan dan
jangkaan dalam hubungan
penyeliaan silang budaya

Berupaya  mengurangkan  rasa
defensive, curiga dan kebimbangan
saya terhadap penyelia daripada
budaya lain

Cenderung menyalahgunakan kuasa
dengan memaksa pandangannya
keatas penyelia yang diselia
Berinteraksi secara aktif dengan
pelajar minority di luar sesi
kaunseling dan kelas

Memberi bimbingan kepada pelajar

antarabangsa dan pendatang baru

untuk membantu proses

10

10

10

10
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10.

11.

12.

13.

14.

penyesuaian budaya

Mewujudkan suasana selamat bagi
penyelia yang diselia  untuk
berkongsi cabaran dan kebimbangan
Memberi sokongan emosi dan
galakan kepada pelajar minority
Berusaha  membina  hubungan
kepercayaan dan penerimaan tanpa
syarat dengan penyelia daripada
budaya lain

Aktif dalam menangani bias budaya
dan amalan diskriminasi

Tidak menunjukkan minat untuk
memahami latar belakang budaya
dan warisan etnik saya

Menerima pandangan saya
walaupun berbeza daripada nilai
peribadinya

Menerima semua penyelia yang
diselia tanpa syarat, tanpa mengira
kaum, etnik atau budaya
Prihatin  terhadap  kebajikkan

penyelia yang diselia dan klien

Sanggup memperjuangkan keadilan

10

10

10

10

10

10

10

10

10

10
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15.

16.

17.

18.

19.

untuk golongan minority yang
menghadapi diskriminasi institusi
Mampu berhubung secara
professional dengan penyelia yang
diselia daripada budaya lain sambil
mengekalkan nilai budaya sendiri
Mengintegrasikan kepercayaan,
pengetahuan dan kemahiran dalam
membina hubungan silang budaya
Menunjukkan minat untuk
membantu pelajar minority
mengatasi halangan sistemik dan
institusi

Berusaha memahami dan
menyesuaikan diri dengan penyelia
daripada latar budaya berbeza
Mampu menangani cabaran budaya
dan Bahasa semasa bekerja dengan

pelajar  atau  klien  daripada

kumpulan minority

10

10

10

IV. Relationship
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4.2.3 Content Validity
Following the back-translation process with the language teacher, the researcher proceeded with the

content validity assessment with three expert panel members. These experts were lecturers in the
field of counselling, appointed to evaluate and provide feedback on the translated instrument. The
purpose of this process was to ensure that the instrument accurately measured all important aspects

of the intended construct. Details of the appointed expert panel are presented in Table 5.

Bil Expert Panel Position Field of Expertise
1 Dr Edris bin Aden Counseling Lecturer Social Science
2 Dr Azzaharah binti Annuar Counseling Lecturer Counselling and
Psychotherapy
3 Dr Salmah binti Mohamad Y usoff Counseling Lecturer Social Science
Table 5 Expert Panel

The appointed expert panel provided their evaluation and feedback via the Content Validity Form. Each
item was rated using a scale ranging from 1 (Strongly Disagree) to 10 (Strongly Agree), allowing the
experts to rate the level of agreement for each item. At the end of the form, the experts were also asked

to rate the overall level of agreement for the total number of items developed under each subconstruct.

The calculation of content validity was based on the formula proposed by Sidek and Jamaluddin (2005),

as shown below:

Validity VValue = Total score by expert x 100%

Maximum Score

Content Validity Score Formula
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Bil Item P2 P3 Validity
Value
(%)

1.  Menunjukkan keterbukaan dan rasa 10 7 83.33
hormat terhadap penyeliaan individu
yang berbeza budaya

2. Menyedari batasan model kaunseling 7 8 91.67
dan pendekatan berdasarkan andaian
Barat dalam bekerja dengan individu
daripada budaya lain.

3. Menyedari bahawa sesuatu yang 10 8 83.33
dianggap tidak sesuai oleh budaya
majority mungkin diterima dalam
budaya minority

4. Menolak kepentingan aspek budaya 9 8 92.60
dalam proses kaunseling dan
penyeliaan

5. Tidak mengambil kira latar belakang 9 0 55.55
demografi penyelia yang diselia

6. Pernah membuat kenyataan yang 10 8 86.67
mencerminkan sikap perkauman

7.  Tidak menyedari kewujudan rasisme 10 8 86.67
yang tidak disengajakan

8. Tidak menyedari kecenderungan 10 3 70
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10.

11.

12.

13.

14.

15.

budaya sendiri yang tersirat dalam
penyeliaan dan kaunseling

Tidak menyedari batasan diri dalam
bekerja dengan penyelia atau klien
daripada budaya berbeza
Menghormati  pandangan  hidup,
kepercayaan agama dan nilai-nilai
budaya penyelia yang diselia

Tidak pernah menyatakan bahawa
kaum merupakan factor penting
dalam kaunseling dan penyeliaan
Percaya  bahawa  model dan
pendekatan kaunseling sesuai
digunakan tanpa mengira latar etnik
Menunjukkan rasa hormat terhadap
budaya lain tanpa mengidentifikasi
diri dengan budaya minority atau
bersikap memandang rendah
Menunjukkan minat mendalam untuk
mempelajari budaya lain

Mengakui bahawa pengalaman hidup,
nilai peribadi dan prasangka sendiri
boleh mempengaruhi proses

penyeliaan

10

10

10

10

10

10

10

66.67

60

86.67

80

83.33

86.67

86.67
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i. Attitudes & Beliefs

Bil.

ltem

P1

P2

P3 Validity

Value (%)

Memahami bagaimana budaya,
etnik dan kaum mempengaruhi
proses penyeliaan dan kaunseling
Menyedari isu stereotaip perkauman
dalam penyeliaan dan kaunseling
Mempunyai pengetahuan tentang
system nilai pelbagai kumpulan
budaya

Menyedari bahawa prasangka dan
andaian dalam model barat boleh
memberi kesan negative kepada
penyelia dan Kklien yang berbeza
budaya

Menunjukkan pengetahuan tentang
tradisi budaya pelbagai kumpulan
etnik

Memahami budaya dan system nilai
saya

Mengetahui kaitan antara jantina,

status sosioekonomi dan isu

10

10

10

10

10

8 83.33

8 91.67

0 66.67

8 86.67

8 86.67
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keagamaan dengan status minority

8. Memahami sebab mengapa pelajar 8 7 7 91.67
atau klien minority kadangkala tidak
mempercayai wakil budaya
dominan
9. Memahami  pandangan  dunia 8 10 0 60
penyelia dan klien dari budaya lain
ii. Knowledge & Understanding
Bil. Item P1 P2 P3 Validity
Value (%)
1. Berupaya mengelakkan stereotaip 8 8 8 100
kaum dengan mempertimbangkan
keunikkan individu dan ciri budaya
mereka
2. Mengambil kira latar belakang 8 7 0 62.5
budaya dan Bahasa penyelia yang
diselia dalam memberi maklum
balas dan penilaian
3. Pernah menggunakan ungkapan 8 10 8 86.67
yang menyingung kaum minority
4. Menunjukkan  kepekaan ketika 8 8 8 100

menyelia pelatih daripada latar

budaya berbeza
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10.

11.

12.

13.

Menggalakkan perbincangan
tentang pengaruh budaya dan kaum
dalam kaunseling serta penyeliaan
Komited untuk  meningkatkan
kecekapan pelbagai budaya dalam
penyeliaan dan kaunseling

Mampu menyesuaikan pengetahuan
tentang perbezaan budaya dalam
amalan penyeliaan dan kaunseling
Menghargai kaedah bantuan yang
berbeza daripada amalan barat
Menyedari  perbezaan individu
dalam identity etnik dan kaum
Terlalu tegar dalam menentukan apa
yang dianggap sebagai pendekatan
kaunseling yang betul

Menilai secara negative penyelia
yang diselia yang tidak mengikuti
pendekatan teori yang difahaminya
Berkomunikasi secara berkesan
(verbal dan non-verbal) dengan
penyelia daripada budaya yang

berbeza

Fleksibel dalam menyesuaikan gaya

10

10

10

86.67

91.67

83.33

91.67

86.67

87.5

62.5

62.5

62.5
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14.

15.

16.

17.

18.

19.

20.

penyeliaan mengikut latar budaya
penyelia yang diselia

Mengkritik penyelia yang diselia
daripada budaya lain apabila mereka
menggunakan pendekatan langsung
dan berstruktur

Peka terhadap konflik antara ciri
umum kaunseling dengan nilai
budaya tertentu

Mengambil kira bias budaya dalam
penilaian dan keputusan klinikal
Sentiasa mencari peluang untuk
meningkatkan kecekapan pelbagai
buduaya dalam kalangan penyelia
yang diselia

Membantu dalam membangunkan
pelan penilaian dan rawatan yang
sesuai dengan budaya

Menyedari pengaruh bias kaum dan
implikasi sosiopolitik ~ dalam
penyeliaan dan kaunseling

Bersedia mendapatkan Kkhidmat
pakar atau sumber dalam komuniti

etnokultural

58.33

91.67

92.60

63

91.66

92.60

95.83
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21.  Mahir dalam pelbagai kaedah 8 7 8 95.83
penilaian dan intervensi, termasuk
pendekatan tidak konvensional
22. Mampu menjelaskan masalah dan 8 7 8 95.83
membentuk  konsep kes yang
relevan secara budaya bersama klien
23.  Berkeupayaan membentuk pelan 8 8 8 100
rawatan yang sesuai dengan budaya
Klien
iii. Skills & Practices
Bil. Item P1 P2 P3 Validity
Value
1. Mampu menjelaskan peranan dan 8 6 7 87.5
jangkaan dalam hubungan
penyeliaan silang budaya
2. Berupaya mengurangkan rasa 8 9 8 92.60
defensive, curiga dan kebimbangan
saya terhadap penyelia daripada
budaya lain
3. Cenderung menyalahgunakan kuasa 8 7 0 62.5
dengan memaksa pandangannya
keatas penyelia yang diselia
4. Berinteraksi secara aktif dengan 8 9 8 92.60

64



10.

11.

12.

pelajar minority di luar sesi
kaunseling dan kelas

Memberi bimbingan kepada pelajar
antarabangsa dan pendatang baru
untuk membantu proses
penyesuaian budaya

Mewujudkan suasana selamat bagi
penyelia yang diselia  untuk
berkongsi cabaran dan kebimbangan
Memberi sokongan emosi dan
galakan kepada pelajar minority
Berusaha ~membina  hubungan
kepercayaan dan penerimaan tanpa
syarat dengan penyelia daripada
budaya lain

Aktif dalam menangani bias budaya
dan amalan diskriminasi

Tidak menunjukkan minat untuk
memahami latar belakang budaya
dan warisan etnik saya

Menerima pandangan saya
walaupun berbeza daripada nilai
peribadinya

Menerima semua penyelia yang

10

10

10

10

88.88

62.96

86.67

62.96

86.67

86.67

83.33

62.96




13.

14.

15.

16.

17.

18.

19.

diselia tanpa syarat, tanpa mengira
kaum, etnik atau budaya

Prihatin  terhadap  kebajikkan
penyelia yang diselia dan klien
Sanggup memperjuangkan keadilan
untuk golongan minority yang
menghadapi diskriminasi institusi
Mampu berhubung secara
professional dengan penyelia yang
diselia daripada budaya lain sambil
mengekalkan nilai budaya sendiri
Mengintegrasikan kepercayaan,
pengetahuan dan kemahiran dalam
membina hubungan silang budaya
Menunjukkan minat untuk
membantu pelajar minority
mengatasi halangan sistemik dan
institusi

Berusaha memahami dan
menyesuaikan diri dengan penyelia
daripada latar budaya berbeza
Mampu menangani cabaran budaya
dan Bahasa semasa bekerja dengan

pelajar atau  klien  daripada

10

10

10

10

62.96

86.67

60

91.67

86.67

62.96

86.67
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kumpulan minority

4.2.3 Content Validity by using Formula Sidek

Iv. Relationship

Content validity indices for the four constructs measured based on expert ratings using the Sidek

formula. The constructs assessed included Attitudes & Beliefs, Knowledge & Understanding, Skills

and Practices, and Relationships. Each construct was rated on a scale of 1 to 10 by a panel of experts.

Attitudes & Beliefs received a total score of 355 out of a possible 450, yielding a content validity

index (CVI) of 78.88%. Knowledge & Understanding scored slightly higher, reaching 214 out of
270 with a CV1 of 79.26%. Skills and Practices showed a relatively low CVI of 70.43%, with a total
score of 486 out of 690. Similarly, Relationships scored 405 out of a potential 570, yielding a CVI

of 71.05%.

Overall, these results indicate that although all constructs pass the common benchmark of 70% often

considered an acceptable threshold for content validity, Skills and Practices and Relationships could

benefit from further refinement to ensure stronger alignment with the intended assessment criteria.

Item Expert Score Total Score Maximum Content
(1-10) Score Validity Index

(%)

Attitudes & 118.32 355 30 78.88

Beliefs

Knowledge & 118.89 214 30 79.26

Understanding

Skils and 105.65 486 30 70.43

Practices

Relationship 106.58 405 30 71.05

Table 6 Content Validity Table by using Formula Sidek
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4.2.4 Exploratory Factor Analysis (EFA)

Exploratory Factor Analysis (EFA) was conducted to examine the underlying factor structure of the
instrument. Prior to analysis, the Kaiser-Meyer-Olkin (KMOQO) sampling adequacy measure and
Bartlett's Test of Sphericity were used to determine the suitability of the data for factor analysis.
The KMO value obtained was 0.780, which was considered acceptable and indicated that the sample
was sufficient for EFA (Kaiser, 1974). Furthermore, Bartlett's Test of Sphericity was significant (y>
= 8521.813, df = 2145, p <.001), indicating that the correlations between items were large enough
for factor analysis (Bartlett, 1954). These results support the factorability of the correlation matrix

and justify proceeding with EFA.

Test Statistic Value
Kaiser-Meyer-Olkin (KMO) - .780
Bartlett’s Test of Sphericity Approx. Chi Square 8521.813

df 2145
Sig.(p value) 0.00

Table 7 Exploratory Factor Analysis (EFA)
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Factor Matrix
Factor loadings for items analyzed using exploratory factor analysis (EFA). Loadings with an absolute
value of 0.4 or higher are generally considered significant for interpretive purposes. The matrix shows
that the items are distributed across ten factors, suggesting a multidimensional construct.
Item A12 loaded significantly on Factor 2 (0.455) and negatively on Factor 1 (-0.429), suggesting possible
cross-loading. Similarly, item A1l showed positive loadings on Factor 1 (0.421) and negative loadings
on Factor 2 (-0.425), indicating ambiguity in item alignment. Such cross-loadings may imply that this
item taps into multiple underlying constructs or requires refinement to improve specificity. Item D9
displayed negative loadings on Factor 1 (-0.420) and stronger positive loadings on Factor 3 (0.584),
suggesting a clearer alignment with Factor 3. This suggests that Factor 3 may represent a different
construct that is better captured by item D9.
Items such as A5 (-0.472 on Factor 4), C13 (-0.435 on Factor 5), B4 (-0.511 on Factor 6), and B6 (-0.414
on Factor 6) show strong negative loadings on their respective factors, supporting their role as indicators
for this dimension. This item appears to be conceptually aligned with its factors, as evidenced by its single
factor dominance. Item C14 loaded positively on Factor 7 (0.461), suggesting that it is a suitable indicator
for this factor. Item C3 showed a significant negative loading on Factor 8 (-0.480), while item D11 had a
weaker but acceptable positive loading on Factor 10 (0.409), indicating that this item also contributed to
the multidimensional structure.
Overall, the factor matrix supports a structure consisting of ten distinct factors, although some items
exhibit cross-loadings that may require further investigation or revision. Items with clear and strong
loadings on a single factor contribute to the clarity and interpretability of the factor structure,
strengthening the construct validity of the instrument. Future confirmatory factor analysis (CFA) could

help to further validate and refine this factor model.
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Factor

Al2

All

D9

AS

C13

B4

B6

C14

C3

D11

421

-.429

-.420

455

-.425

4 5 6 7 8
584
-.472
-.435

-.511

-414

461
-.480

10

409

Table 8 Factor Matrix
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4.3 Is the Malay version of Multicultural Supervision Inventory (MSI) reliable among
registered counsellors in Malaysia?

4.3.1 Cronbach’s Alpha

Cronbach’s alpha coefficients for each of the four subscales measured in the study. Internal
consistency is considered acceptable with alpha values above 0.70, although some researchers
accept slightly lower thresholds depending on the construct being measured (Taber, 2018). The
Knowledge & Understanding subscale exhibited the highest internal consistency with a Cronbach’s
alpha of 0.816, followed closely by Relationship at 0.813. The Skills & Practices subscale
demonstrated good reliability as well, with an alpha of 0.786. Although slightly below the
conventional threshold, the Attitudes & Beliefs subscale reported an alpha of 0.695, after 7 item
deleted such as item number 2,6,7,8,9,12 and 15 which may still be considered acceptable given the
exploratory nature of the research or the complexity of the construct. These findings suggest that

the instruments used in this study are generally reliable, with strong internal consistency across most

subscales.
Subscale Number of Item Cronbach’s Alpha
Attitudes & Beliefs 15 .695
Knowledge & Understanding 9 .816
Skills & Practices 23 .786
Relationship 19 813

Table 9 Cronbach’s Alpha
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4.3.2 Split Half Reliability
Split-half reliability was assessed using both Spearman-Brown and Guttman Split-Half coefficients

to determine the internal consistency of each subscale. The results showed that the Attitudes and
Beliefs subscales had relatively low reliability, with a Spearman-Brown coefficient of 0.553 and a
Guttman Split-Half coefficient of 0.532. This indicated moderate internal consistency. The
Knowledge and Understanding subscales showed good reliability, with coefficients of 0.808 and
0.802, respectively. Similarly, the Skills and Practices subscales showed strong reliability, with both
coefficients at 0.849. The Relationships subscale had the highest internal consistency, with a
Spearman-Brown coefficient of 0.873 and a Guttman coefficient of 0.868. These findings indicate
that most subscales, except for Attitudes and Beliefs, showed good to excellent internal consistency

based on the split-half method.

Subscale Spearman-Brown Guttman Split-Half
Coefficient Coefficient
Attitudes & Beliefs 553 532
Knowledge & Understanding .808 .802
Skills & Practices .849 .849
Relationship 873 .868

Table 10 Split Half Reliability
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4.4 Is the Malay version of Multicultural Supervision Inventory (MSI) acceptable to be used
among registered counsellors in Malaysia?

The first objective, which is to confirm the validity of the Malay version of the MSI among
registered counselors in Malaysia, can be achieved through several systematic steps such as back-
translation by a language teacher, content validity assessment by a panel of counseling experts,
calculation of the Content Validity Index using the Sidek and Jamaludin (2005) Formula and
Exploratory Factor Analysis (EFA) to examine the factor structure and ensure item compatibility
with theoretical constructs. The results show that this translated version maintains the original
meaning of the items well and reflects the conceptual structure of multicultural competence. This
supports that the Malay version of the MSI has satisfactory validity for use in the Malaysian
cultural context.

Next, for the second objective, which is to assess the reliability of the Malay version of the MSI.
Reliability tests were conducted on 150 respondents using two approaches, namely Cronbach’s
Alpha showing good internal consistency for the three main subscales (>0.78), with the “Attitudes
& Beliefs” subscale showing increased reliability after the removal of weak items. These results
prove that the Malay version of the MSI is consistent, stable and reliable, making it suitable for
assessing multicultural supervision competence among Malaysian counselors.

This statement assesses the overall acceptance level of the Malay version of the Multicultural
Supervision Inventory (MSI) among registered counsellors in Malaysia. Based on the findings of
the study, this instrument showed sufficient content validity through expert assessment (CVI
above 70% for all subscales) as well as good reliability through high Cronbach’s Alpha and Split
Half Reliability values for most subscales. Furthermore, Exploratory Factor Analysis (EFA)
showed a significant and appropriate factor structure. Therefore, based on the results of the validity
test (content validity & EFA), the results of the reliability test (Cronbach’s Alpha & Split Half)
and the findings from 150 registered respondents, this study concludes that the Malay version of
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the MSI is acceptable and suitable for use in the context of counselling supervision in Malaysia

which is multi-racial and multicultural.

Research Objectives Research Question Findings
To validate the Malay version Is the Malay version of Acceptable
of the Multicultural Multicultural Supervision
Supervision  Inventory(MSI) Inventory (MSI) valid among
among registered counsellors registered  counsellors in
in Malaysia Malaysia?
To evaluate the reliability of Is the Malay version of Acceptable
the Malay version of the Multicultural Supervision
Multicultural Supervision Inventory  (MSI) reliable
Inventory  (MSI)  among among registered counsellors
registered  counsellors in in Malaysia?
Malaysia
To produce an acceptable Is the Malay version of Acceptable

Malay  version of the
Multicultural
Inventory (MSI)

Supervision

Multicultural Supervision
Inventory (MSI) acceptable to
be wused among registered

counsellors in Malaysia?

Table 11 Summary of Findings
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4.5 Summary
This chapter presented the findings of the study on the Malay version of the Multicultural Supervision

Inventory (MSI). The results showed that the instrument is both valid and reliable for use among registered
counsellors in Malaysia. Content validity was confirmed through expert evaluation, while factor analysis
supported its construct structure. The reliability analysis also indicated good internal consistency across
most subscales. These findings suggest that the Malay version of the MSI is suitable for assessing

multicultural supervision in the Malaysian counselling context.
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CHAPTER 5
CONCLUSION AND RECOMMENDATIONS
5.0 Introduction

This chapter discusses the findings of the study based on three main research objectives. This discussion
aims to analyze and interpret the results of the study with reference to the empirical data presented in
chapter 4 as well as the theory and results of previous studies detailed in chapter 2. The main focus is
given to understanding the validity, reliability and feasibility of using the Multicultural Supervision
Inventory (MSI) Malay version in the context of counseling supervision in Malaysia.

In addition, this chapter also examines the strength of the developed instrument, the improvements made
during the translation and validation process and the practical implications for counseling education and
professional development in Malaysia, the findings obtained are used as a basis for assessing the

effectiveness and suitability of this tool in improving the competence of culturally sensitive supervision.
5.1 Discussion

This section discusses in detail the findings of the study based on the three research objectives, namely
the validity, reliability and acceptability of the Malay version of the Multicultural Supervision Inventory
(MSI) among registered counselors in Malaysia. These findings are also critically referenced based on

previous literature reviews as discussed in chapter 2.
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I. To validate the Malay version of the Multicultural Supervision Inventory (MSI) among
registered counsellors in Malaysia.

This study has successfully proven that the Malay version of the MSI has an acceptable level of content
and construct validity. Three expert panels rated each item in the four main subscales (Attitudes & Beliefs,
Knowledge & Understanding, Skills & Practices, and Relationships), and almost all items obtained a
Content Validity Index (CVI) above 70% in line with the content validity standards set by Sidek &

Jamaludin (2005).

Next, Exploratory Factor Analysis (EFA) confirmed the factorability of the construct with a KMO value
of 0.780 and a significant Bartlett Test (p < .001), indicating appropriate correlations between items and
further justification for continuing with the factor structure analysis. This proves that the structure of the
Malay version of the MSI has suitability in the Malaysian cultural context, in line with the
recommendations of DeHaven et al. (2020) and Sue et al. (1992) who emphasized the need for instrument
adaptation in non-Western contexts.

Il. To evaluate the reliability of the Malay version of Multicultural Supervision Inventory (MSI)
among registered counsellors in Malaysia

The reliability of the instrument was tested using two main methods, namely Cronbach’s Alpha and Split
Half Reliability. The findings showed that all the main subscales obtained good reliability levels such as
Knowledge & Understanding a = .816, Skills & Practices a = .786, Relationship a = .813. The Attitudes
& Beliefs subscale originally recorded a low a value (0.499). However, after the removal of seven items
that affected internal consistency (items 2,6,7,8,9,12, and 15), the value increased to 0.685 indicating
increased stability.

The removal of items was done based on low content validity scores, redundancy, and a tendency towards
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social desirability bias where respondents may give answers that are considered socially correct, such as
admitting to “never making racist statements” or “not being aware of their own cultural biases”, as stated
by Sodowsky et al. (1994) and Constantine (2001).

This finding is in line with the literature in chapter 2 which emphasizes that instruments such as the MSI
require a stable and reliable structure to assess multicultural competence, especially when used for

educational and professional training purposes (Pedersen, 2002; Sue & Sue, 2019).

I11. To produce an acceptable Malay version of the Multicultural Supervision Inventory (MSI)

Overall, the combined validity and reliability results support that the Malay version of the MSI is
acceptable for use among registered counsellors in Malaysia. This is evidenced in section 4.4, where all
study objectives were achieved. By taking into account the demographic context of the respondents which
includes various races and organizational settings (schools, IPTs, government and private agencies), these
results strengthen the generalizability of the instrument in various counseling practice settings.
Furthermore, these results provide practical feedback to counselor training institutions and professional
bodies such as the Malaysian Counsellor Board to consider using the Malay version of the MSI as a formal
assessment tool in the supervision and professional development of counselors. This supports the
suggestion by Vekaria et at. (2023) that culturally responsive supervision should be assessed through

instruments that are relevant in terms of language and local cultural context.
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5.2 Implications

5.2.1 Theoretical Implication
The findings of this study offer significant theoretical implications in the field of multicultural

supervision. First, by validating the Malay version of the Multicultural Supervision Inventory (MSI), this
research contributes to instrument development in a local context, emphasizing the importance of
assessing supervisory practices using culturally sensitive tools, especially in non-Western settings such as
Malaysia. This supports the view that effective supervision requires tools that reflect the linguistic and
cultural realities of the target population. Second, the construct validity of the validated MSI reinforces
the existing multicultural supervision framework, which states that supervisory quality is shaped by core
dimensions such as attitudes, knowledge, skills, and supervisory relationships. These results are consistent
with established models of multicultural counseling competencies, including those proposed by Sue et al.
(1992) and Bernard and Goodyear (2014). Finally, this study provides a foundation for future cross-
cultural research by demonstrating that the construct of multicultural supervision can be meaningfully
measured across different cultural and professional contexts. This opens up opportunities for comparative

studies that can expand global understanding of culturally responsive supervisory practices.
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5.2.2 Practical Implication

This study presents several practical implications for the counseling profession in Malaysia. The validated
Malay version of the Multicultural Supervision Inventory (MSI) can now be confidently used by
counseling institutions, training programs, and supervisors to assess and improve the quality of
multicultural supervision. Its use ensures that the assessment process is based on culturally and
linguistically relevant measures (Kikea Shultz & Englert, 2021). In addition, the findings offer guidance
for supervisor training, particularly by identifying areas such as multicultural skills and supervisory
relationships that may require stronger emphasis in training modules or professional development
programs. Beyond individual practice, the results can support policy and program development, offering
evidence to inform the creation of culturally responsive supervision guidelines by national counseling
boards or education authorities (Taylor & Evans, 2025). Most importantly, the availability of locally
adapted tools empowers Malaysian counselors to critically evaluate and strengthen their supervision
practices, ultimately enhancing their professional effectiveness and their ability to work in the diverse

cultural landscape of Malaysia.
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5.3 Recommendations

Based on the findings and limitations of this study, several recommendations are suggested for future
research. First, future studies should broaden the demographic sample by including a more diverse group
of counselors from various regions, cultural backgrounds, and institutional settings such as hospitals,
NGOs, and private practices. This will increase the generalizability of the findings across different
professional settings. Second, while this study used exploratory factor analysis (EFA), future studies
should consider conducting confirmatory factor analysis (CFA) to confirm the underlying factor structure
and further strengthen the construct validity of the instrument. In addition, examining criterion-related
validity such as correlations between MSI scores and outcomes such as supervision effectiveness or client
satisfaction would offer valuable insights into the predictive utility of the instrument. Longitudinal and
intervention-based studies are also recommended to observe the development of multicultural supervision
competence over time or in response to targeted training programs. To promote inclusivity, future work
could explore the translation and validation of the MSI into other regional languages, such as Tamil and
Mandarin, reflecting the multilingual counseling landscape in Malaysia. Finally, qualitative follow-up
studies involving interviews or focus groups may provide a richer understanding of counselors’ lived
experiences with multicultural supervision and offer contextual depth that complements the quantitative

findings.
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5.4 Summary

In summary, this study aimed to examine the validity and reliability of the Malay version of the
Multicultural Supervision Inventory (MSI) among registered counselors in Malaysia. The findings
provided strong support for both content and construct validity, as well as acceptable internal consistency
across most subscales. These results confirm that the MSI is a culturally and psychometrically appropriate
tool for assessing multicultural supervision competence in the Malaysian context. This study also
contributes theoretically by strengthening the established supervision framework and practically by
offering a reliable instrument for use in supervision training, evaluation, and policy development. Despite
some limitations, such as sample size and the need for further validation analyses, the study lays a solid
foundation for future research and cross-cultural applications. Overall, the validated Malay MSI offers a
valuable resource for advancing multicultural supervision practice and promoting culturally competent

counseling in Malaysia.
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5.5 Conclusions

In summary, this study aimed to examine the validity and reliability of the Malay version of the
Multicultural Supervision Inventory (MSI) among registered counselors in Malaysia. The findings
provided strong support for both content and construct validity, as well as acceptable internal
consistency across most subscales. These results confirm that the MSI is a culturally and
psychometrically appropriate tool for assessing multicultural supervision competence in the
Malaysian context. This study also contributes theoretically by strengthening the established
supervision framework and practically by offering a reliable instrument for use in supervision
training, evaluation, and policy development. Despite some limitations, such as sample size and the
need for further validation analyses, the study lays a solid foundation for future research and cross-
cultural applications. Overall, the validated Malay MSI offers a valuable resource for advancing

multicultural supervision practice and promoting culturally competent counseling in Malaysia.
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